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How do I use my NoWcard?
Your NoWcard will 
be sent with an 
information 
leaflet on how, 
where and 
when to use 
your NoWcard.

Lost, stolen or damaged 
NoWcard?
You will be charged £10.50 to replace 
your NoWcard if lost or damaged.  You 
can order a replacement at your nearest 
main library, on-line at cumbria.gov.uk or 
by calling 01228 226720.

If your card has been stolen and you 
have a valid Crime Reference number 
the charge will be waived.

How do I renew my pass?
You will be sent a renewal letter and 
form up to 3 months before your 
NoWcard expires.  

If you have not received the letter and 
form you can visit your nearest main 
library or call 01228 226720.

What if my address changes?
Visit one of the libraries listed with 
proof of your new address or call the 
NoWcard helpline on 0300 123 6737

Want more information?
Visit cumbria.gov.uk or 
noward.org
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If you require this document in another 
format (eg CD, audio cassette, Braille 
or large type) or in another language, 
please telephone 01228 226720.
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如果您希望通过母语了解此信息， 
请致电 01228 606060 
 
Jeigu norėtumėte gauti šią informaciją savo kalba,  
skambinkite telefonu 01228 606060 
 
W celu uzyskania informacji w Państwa języku proszę  
zatelefonować pod numer 01228 606060 
 
Se quiser aceder a esta informação na sua língua,  
telefone para o 01228 606060 
 
Bu bilgiyi kendi dilinizde görmek istiyorsanz lütfen  
01228 606060 numaral telefonu araynz 
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