
Bus Service 
Improvement

Plan
2021

cumbria.gov.uk



Contents

Introduction 

Overview	

Current Offer to Passengers

Headline Targets

Delivery

Reporting

Overview Table

Appendices

4

6

10

22

24

40

42

48

Cover photo: Windermere Road, Kendal

Cumbria County Council

Serving the people of Cumbria



Bransty Row, Whitehaven





Serving the people of Cumbria

Bus Service Improvement Plan 2021

A number of large settlements such as Millom (7.8k), Appleby (3k), 
Sedbergh (2.7k), Alston (1.1k) Kirkby Stephen (1.8k); Seascale 
(1.7k), Shap (1.2k), have very limited or no bus service, often due to 
their location being some distance from other large settlements.

In Spring 2021 the Council was successful with a bid for £1.5 million 
of support from the Rural Mobility Fund. This will be used to establish 
pilot schemes in four areas of the county, Egremont/St Bees; Millom; 
Penrith and Wigton. One of the key objectives of these schemes will 
be to offer transport for work and post-16 education in rural areas 
around the “Hub towns” to link with existing transport provision.

Cumbria Reform 
In July 2021 it was announced that the County Council and six 
District level Authorities, would be combined to form two Unitary 
Authorities from April 2023, with the current Allerdale, Copeland and 
Carlisle areas, forming one Authority and Barrow, Eden and South 
Lakeland will form a second. It is not yet decided how Transport 
Services will be delivered through Local Government Reform. 
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Overview

The Bus Service Improvement Plan will cover the 
whole of the current Cumbria County Council area.

It is intended that the same area will be covered by 
a single Enhanced Partnership with the county’s bus 
operators, and that consideration of franchising is not 
currently appropriate for the area .

The Plan will be reviewed prior to 31 October 2022.
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Main Street, Cockermouth
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Many of the strategic links set out 
already have strong public transport 
connections either by bus or rail but 
there are weak links especially before 
and after the normal core operating day 
and between the North and South of the 
County.

There are issues with lack of inter-
ticketing between bus and rail making 
travel for areas not on the rail network 
appear complex, even when good bus 
services are available.

Whilst the core network is well covered 
providing high quality bus services in 
less populated areas will be challenging, 
and demand responsive transport will 
be explored.

The County currently has no Zero 
Emission buses, and an aim is to make 
this viable.
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Over a third of those who were 
interviewed/responded to the online 
survey, said they were “Frequent” bus 
users, with an even split between those 
who were occasional; rare or non-users.

20% 21%

36%
23%

Rarely Occasional

Frequent
Never

Respondents were asked “What is the best thing about buses in Cumbria?”

The most popular response was the “bus drivers” followed by “reliable / Punctual” and 
“regular / frequent”

Bus Drivers
Reliable/Punctual
Regular/Frequent
Prevents driving costs
Scenery
Clean
Good coverage & connectivity
Cheap/free alternative to other modes
General good quality service
Convenient
Social

Stress free
Spacious/comfort

Modern
Accessible
Onward active travel
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42
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Abbey Road, Barrow
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Bus Station, Workington





Duke Street, Barrow Victoria Road, Ulverston
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