
 

 

 

 
 

Post Specification 
 

Date March 2022  

Post Group Number 7333 

Post Title BSL Support and Development worker 

Job Family  PCD 

Job Family Role Profile PCD7 

Final Grade 8 

To be read in conjunction with the job family role profile 
 

Service Area description 

 
Disability and Mental Health, Cumbria Care, Provider Services. 
 

Purpose of this post  

 
To provide positive assistance to service user and promote their independence by promoting 
communication through the use of BSL. 
 
To support and develop the service user’s emotional and physical well-being, encouraging 
personal development based on the assessed needs of the individual. 
 
Under guidance, plan, implement and review effective care programmes of day-to-day activities 
for service users in order to promote their personal development within the local community. 
 

Key job specific accountabilities 

 
To be able to communicate in BSL to support the service positively in a person-centred way, 
ensuring correct communication is used to support the service user and meet their needs. 
 
Assist in the development of care programmes and activities for users ensuring needs are treated 
with dignity and respect. In a role of key worker, encourage and support users to greater 
achievement and independence through the programme of care, attending care reviews and 
meetings as required. 
 
To provide support, stimulation and encouragement in accordance with the agreed support plan. 
 
To undertake tasks specified in the support plan that are necessary to ensure the persons 
physical and mental well-being. 
 
To undertake any personal or health related tasks as specified in the support plan for which the 
support worker has been trained and deemed competent. 
 
To maintain close contact with the Supervisor about the level of service provided to service users 
and any changes in their circumstances. 
 
To respond sensitively and flexibly to changes in the persons situation. 



 

Cumberland Council 

Contribute to maintaining the records of a service user by whatever means the organisation 
wishes and following appropriate training. 
 
Ensure the reporting of any abuse or mistreatment in line with the Cumbria Safeguarding Adult 
Board’s policy. 
 
Adhere to infection control policies and promote good health and good hygiene. 
 
To undertake other duties and responsibilities appropriate to the role and as identified by your line 
manager/supervisor. 
 

Please note annual targets will be discussed during the appraisal process 

Key facts and figures of the post 

Budget 
Responsibilities 

• Assisting service users with personal monies as agreed in the support 
plan and with the approval of the line manager/supervisor. 

Staff 
Management 
Responsibilities 

• To engage in safe working practices and work to ensure own personal 
health and safety. 

Other • Contribution to care and support planning. 

Essential Criteria - Qualifications, knowledge, experience and expertise 

 

• NVQ 3 or equivalent qualification 

• Commitment to attend training courses. 

• Fluent in BSL and/or appropriate qualification (or willing to work towards qualification) 

• Awareness of the needs and rights of vulnerable people. 

• A good knowledge of health and safety issues and the identification of challenges that may 
occur when working in people’s homes. The ability to undertake positive risk taking. 

• Experience of working with adults with learning disabilities or other disadvantaged groups. 

• Ability to work alone and unsupervised but can also work as part of a team. 

• Has a caring disposition and treats people with dignity and respect. 

• Able to co work effectively with staff and colleagues from other agencies. 

• Understand the need to respect confidentiality. 

• Able to follow instructions and procedures designed to ensure quality is delivered. 

• Able to respond positively and effectively towards people who may challenge. 

• A willingness to be responsive and flexible to the changing needs and requirements of the 
service users and business. 

• To be able to handle a person’s monies and medication in accordance with policy and 
procedures. 
 

Disclosure and Barring Service – DBS Checks 

• This post requires a DBS check. 

• The level of check required is:  
o DBS Enhanced – Adults 

Job working circumstances 

Emotional 
Demands 

In line with service delivery in dealing with service users on the frontline 

Physical 
Demands 

Some elements of manual handling 

Working 
Conditions 

Some exposure to confrontation/challenging behaviour/ disagreeable, 
unpleasant hazards and considerable adverse exposure  

Other Factors 

• You will be required to work shifts. 

• You may be required to work at other Cumbria Care establishments within the district/locality 
to support service requirements. (Each event/situation will be considered by management as 
to each individual’s circumstances). 
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