	ADULT AND LOCAL SERVICES



	JOB PROFILE



	Post Title:  Support Worker – 

                  Supported Living
	Department:  Cumbria Care – Disability and Mental Health

	Grade:  

	Location(s)  

	Date:  June 2009


	Responsible to:  Supervisor


1. Purpose of Job
1.1 To provide positive assistance to people with disabilities and/or mental health problems and to encourage the development of individual potential within their living environment.

1.2 Promoting service user emotional and physical well-being and to encourage individual development based on the identified needs of the user.

2. Principal Accountabilities
2.1 Care Programme

With guidance and support, assist and encourage the development of individual potential as determined in the care programme to ensure each service user is fully involved in their home life.

2.2 Personal Care

To provide personal care as required for individuals as determined in their care programme which may include attention to physical and emotional well-being, assistance with personal hygiene, dressing and toileting, ensuring these needs are met with dignity and respect.

2.3 Financial Assistant

Under guidance, and where appropriate, assist individual service users to manage and understand their finances and, in accordance with departmental financial guidelines and policy, to ensure financial commitments associated with the home are made appropriately.

Cont’d

2.4 Named Carer

Under guidance act as named carer for individual service users so that each care programme is coordinated; acting as a contact point for relatives, other carers and relevant agencies.

2.5 Health and Safety

You are responsible for your own health and safety and that of other people in the course of your work and are expected to take any necessary/appropriate action to ensure this.  You will cooperate with your employer to ensure that Health and Safety requirements are fully met.

2.6 Records and Administration

Maintain service user records as required in the format and standards set by Cumbria Care which takes into account legislation, so that actions in respect of all users are based on comprehensive, clear, concise and accurate information.

2.7 Service Development

Assist the manager as required in the operation and improvement of all aspects of the service provided, including the promotion of positive relationships with users and the local community.

2.8 Wider Contribution

Contribute as required to the development of the service in the locality, for instance, under guidance to attend case reviews and meetings.

3. Notes
3.1 Qualifications are not essential but experience in working with people with learning disabilities and mental health problems would be an advantage.

3.2 Some individuals may exhibit challenging behaviour.  Training and support will be provided to manage the various aspects of their behaviour.

3.3 Where appropriate, staff will be expected to supervise and administer medication prescribed to individuals.

3.4 The post holder will be required to take part in a structured scheme of performance developments and appraisal.

3.5 The nature of Supported Living Services structure is that supervisory resources are spread between a number of homes.  This requires the Support Worker job holder to be able to work largely unsupervised.

3.6 There is an expectation that the postholder will undertake sleep-in duties
for which an allowance is payable.
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Addendum to Job Profile for Support Worker 

working in Supported Living

Accountabilities

1. To participate in regular consultation with tenants using person centred  

           methods adapted to individual needs.  The consultation will include

           enabling the tenant/advocate to:

· Choose where to live, including creating opportunities to explore different living options.

· Choose who to live with, including opportunities to meet others, form relationships and explore options for living together with others.

· Choose who provides support to the tenant including providing information about what staffing agencies are available and to what extent individual carers can be deployed to work with the tenant.

2. To assist in the provision to the tenant/advocate, of up to date information regarding services available to tenants including.

· Benefits, grants and support funds.

· Legal, health, housing and financial services.

· Advocacy, advice and voluntary services which could promote the 

well-being of the tenant in a variety of ways.

· To enable tenants wherever possible to understand these services.

3. To enable the tenant/advocate to understand the complaints procedure, using accessible material, wherever possible.  To assist the tenant to make complaints if necessary.

4. To support the tenant/advocate in developing an understanding, as far as possible, of the rights and responsibilities of a tenant and their landlord.

5. To support the tenant/advocate to join and participate in, as far as possible, tenants meetings, local residents associations and other forums where tenants may wish to voice views or comments about their housing.

6. To meet regularly with tenants/advocate to examine the relationship the tenant has with their support worker in an open and honest way.

7. To ensure, in consultation with the tenant/advocate, that support workers are providing what the tenant wants, in the way that they want it, within the terms of the Service Level Agreement.

8. To adopt a person-centred approach to risk assessments, which assists the tenant to be healthy and safe without unnecessary restrictions to living an ordinary life.

9. To adopt, with the tenant/advocate a person-centred approach to planning which enables the person to live, where possible, a lifestyle of their choice and achieve their own goals
  
 

CUMBRIA COUNTY COUNCIL

PERSON SPECIFICATION
Post:
Support Worker – Cumbria Care DMH, Supported Living

Location: Countywide

	
	Essential
	Desirable

	Experience

(Level, length of time, numbers supervised, specialism, budget management

Training

(Management, supervisory skills, post-qualifying)

Qualifications

Special Skills/Attributes

(Presentation, oral/written communication)

Knowledge and Commitment

Special Requirements
	Commitment to attending training courses.

Educated to GCSE level, or equivalent

Ability to communicate effectively with other team members/service users, other agencies and families.  Good written skills.  Ability to work on own initiative and as part of a team.

Knowledge of rights of people with learning disabilities with regard to “an ordinary life”.  Commitment and motivation to enable people to use community based leisure/education facilities.


	Previous experience of work with people with a disability and/or people who challenge the service either as a volunteer or paid worker of care services.

NVQ/BTEC

Skills in developing personal plans/skills, development programme.

Knowledge of community care legislation, experience of advocacy schemes, Makaton.

Car driver.
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