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This is a new and exciting opportunity to join  
Cumbria County Council’s Care Academy 
Scheme. The programme is designed to  
support individuals entering the care 
profession to develop their own career 
pathway and progress through their 
Apprenticeship training from a Level 2 to 
a guaranteed Level 3 and then have the 
opportunity to move into managerial or 
Senior Care roles. This position is ideally 
suited to someone with high aspirations  
and a desire to pursue a long term  
career in care.

What will I do in this job role?
Whilst the day-to-day tasks will be determined  
by the specific team that you are assigned 
to, there are various roles within Cumbria 
Care in a variety of settings, including 
residential homes, day opportunities and 
domiciliary care services.
As part of the Care Academy you will have 
the opportunity to work in various settings 
throughout your course to enable you to 
learn as much as possible about the  
various sectors. 
As an apprentice you will learn about the 
many roles within Cumbria Care which sits 
within the Council’s People Directorate and  
your tasks will be similar to those listed below:
• Supporting service users with their 

nutritional needs and diet.
• Assisting service users with personal 

hygiene.
• Assist with personal care - dressing, listen 

to others.
• Give emotional and psychological support 

where required.
• Support workers will work alongside 

lead support workers and supervisors in 
administering medication.

• Contribute towards decision making and 
practice.

• Follow instructions and procedures.
• Provide opportunities that will enrich the 

life of each individual by identifying and 
creating experiences and activities that are 
both stimulating and fulfilling.

What are the entry requirements 
for this apprenticeship?
• Maths and English GCSEs at Grade A*-C / 

4 or above (or equivalent).
In addition we are looking for candidates who 
have:
• A ‘can do’ attitude.
• A keen interest in Health and Social Care.
• A good standard of English, Maths and ICT.
• A willingness to learn.
• The ability to work in a team environment.
• The ability to communicate effectively with 

a range of people.

What will I achieve?
Level 2 Standard in Adult Care Worker 
and guaranteed progression onto Level 3 
Lead Adult Care Worker. There will also be 
opportunities to progress further within the 
organisation.
• The Care Certificate must also be achieved 

as part of this qualification.

How will I be assessed?
You will be assessed in a variety of ways 
which may include:
• On the job observations.
• Evidence of your duties/ tasks performed.
• Reports from Mentors and Managers.
• Production of an electronic portfolio.
• An end point assessment will also take 

place on completion of the qualification.

How do I find further information 
about this apprenticeship?
You can find further information about this 
apprenticeship at:
instituteforapprenticeships.org/
apprenticeship-standards/ 
adult-care-worker/
instituteforapprenticeships.org/
apprenticeship-standards/ 
lead-adult-care-worker/

If you have any questions or queries please 
speak to the Apprenticeship Team on:
01228 221400
or email: apprentice@cumbria.gov.uk


