
Towards the end of the year Your Pension Service will start 
to hold a series of pension surgeries across Cumbria. Staff 
from Your Pension Service will be available for you to speak to 
regarding your LGPS pension queries or if you want some
information about joining the scheme.

To book a 20 minute appointment, please click on the relevant surgery
within the table - remember to book early.

Please bring with you your login details for My Pension Online so that 
we can make the appointment as worthwhile as possible. If you have 
forgotten your password then please request a password reset ahead of 
the appointment. If you have not yet registered, then please visit  
www.yourpensionservice.org.uk and complete the sign up process. 

No matter who your employer is, you can book an appointment at any of 
the sessions listed.

LGPS Pension Surgeries 

Where When

Barrow Borough Council
The Forum, The Ante Room, 28 Duke Street,  
Barrow-in-Furness, Cumbria LA14 1HH

03 Oct 2019

Cumbria County Council
Conference Room A, Cumbria House,  
117 Botchergate, Carlisle CA1 1RD

28 Oct 2019

South Lakes District Council
Bindloss Room, Kendal Town Hall,  
Kendal, Highgate LA9 4DL

05 Feb 2020

Copeland Borough Council
Bainbridge Room, The Copeland Centre,  
Catherine Centre, Whitehaven CA28 7SJ

19 Mar 2020

Booking Instructions
To book your appointment at your chosen surgery online please click on the 
relevant venue on the previous page, this will take you to Eventbrite where 
you can select your preferred appointment slot.

Following on from booking your surgery place please follow the instructions 
below if you wish to opt out of future emails from Eventbrite that do not 
relate to this booking.

Eventbrite – opting out of emails
If you do not wish to receive emails from Eventbrite you can change your 
settings.
1.	� Log in to your Eventbrite account using your email address and password.
2.	 Click on the icon on the menu bar and go to your account settings.
3.	� Select ‘Email Preferences’ from the left hand menu, and change the 

settings to the following.

Within the Account Settings option you can also close your account  
if you wish by selecting ‘Close Account’ from the left hand menu.

You can also contact us by phone on: 0300 323 0260 (8am - 6pm)

18 19

https://cumbrialive.yourpension.org.uk/
https://www.eventbrite.co.uk/e/barrow-borough-council-lgps-firefighter-pension-surgery-20192020-tickets-63741641967
https://www.eventbrite.co.uk/e/cumbria-county-council-lgps-firefighters-pension-surgery-20192020-tickets-63747136401
https://www.eventbrite.co.uk/e/south-lakes-district-council-lgps-firefighter-pension-surgery-20192020-tickets-63747861570
https://www.eventbrite.co.uk/e/copeland-borough-council-lgps-firefighter-pension-surgery-tickets-64413974933

