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Add a “X” to whichever applies: Comp – Compliment    Comm – Comment   Claint - Complaint   
	Extra Care Housing Servce
	Support at Home Service
	OA Day Services 
	Residential Services 
	DMH Day Services
	DMH Supported Living Services
	Community Equipment Services
	Shared Lives Service

	ü
	ü
	ü
	ü
	ü
	ü
	ü
	ü


[image: ]
                                                                                       cumberland.gov.uk
xxx Policy/Strategy <Footnote text should be 10point Arial>	6
image1.jpeg
A%A
7 o\
SN\ T\

Cumberland
Council





image2.jpg





 


Extra Care 


Housing 


Servce


 


Support at 


Home 


Service


 


OA Day 


Services 


 


Residential 


Services 


 


DMH Day 


Services


 


DMH 


Supported 


Living Services


 


Community 


Equipment 


Services


 


Shared Lives 


Service


 


ü


 


ü


 


ü


 


ü


 


ü


 


ü


 


ü


 


ü


 


 


                                                                                       


cumberland.gov.uk


 


 


 


C12


 


L


og


 


Date


 


Comp


 


Comm


 


C


la


int


 


Details


 


Action Taken


 


Signature


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Add a 


“


X


”


 


to 


whichever applies


: Comp 


–


 


Compliment    


Comm 


–


 


Comment   C


laint


 


-


 


Compl


aint
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