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This Agreement is dated ​​​​____ day of ____200[ ]


It is between:

1. [name of Local Authority] of [address]  (referred to in this Agreement as ‘we’ or ‘us’) which will include specific departments where noted and 

2. [name of provider] of [address] which is [an industrial and provident society, number [(]][a registered company, number [(]] [charity] [other] [as well as being a social landlord registered with the Housing Corporation, number [(]] (referred to in this Agreement as ‘you’).
BACKGROUND

A. From 1 April 2003 changes were made to funding for the provision of housing related support services to people who need them (which is generally referred to as ‘Supporting People’).

B. To minimise the disruption to the support services which you were providing at that time, it was agreed that we would enter into an Interim Agreement with you under which you agreed to continue to provide housing related support services to certain people and we paid you to do so.

C. This Agreement follows on from and supersedes the Interim Contract. Under the Supporting People Grant conditions, we have completed the service review and  determined that you should continue to provide housing related services.

D. We (Cumbria County Council) are the Administering Authority for Supporting People in Cumbria.

TERMS AND CONDITIONS OF THE AGREEMENT
1 definitions and interpretation

1.1 When they are used in this Agreement, the terms and expressions set out below in the first column have the meanings set out in the second column.

	“Abuse”
	Abuse is the violation of an individual’s human and civil rights by any other person or persons.  This occurs in many forms and may be a single act or repeated acts.  It may also be a failure to act to protect vulnerable people.  Abuse may, or may not, result in the person being physically injured or ill;

	“Accreditation”
	Means the process devised by the Council to evaluate a provider as one that can be contracted with;

	“Administering Authority”
	Means Cumbria County Council as defined in DCLG Grant Conditions 2006-07, 4. (a) (ii);

	“Block Gross Agreement”
	Means an agreement to pay for support for a block of service, the amount will not necessarily vary as the numbers of users change.

	“Caldecott Principles”
	Means the principles arising from the Caldecott Enquiry;

	“Commencement Date”
	Means the date indicated on page 4 unless you are otherwise notified;

	“Confidential Information”
	Means information obtained from or relating to either you or us, or our or your business or our or your affairs, servants, agents or employees, or any information regarding the Service Users;

	“Contract Manager”
	Means the person referred to in clause [7] (Contract Manager);

	Contract Price
	Means the annual payment for each of the Support Services, which we will make to you in return for providing the Support Services. Details for the Contract Price for each Support Service are set out in Schedule [2].

	“Contract Review”
	Means a review of the Contract including the Support Services provided in accordance with clause [11] (Contract Review and Monitoring);

	“Day/s”
	Means Monday to Sunday inclusive;

	“Default Notice”
	Means a notice setting out the nature of the default committed and, if the default can be put right, the action required to put it right and the timescale within which it is to be put right. Any such timescale must be reasonable in all the circumstances;

	“Default”
	Means any failure, either on our part or yours to carry out our respective obligations under this Agreement;

	“Department of Communities and Local Government (DCLG)”
	Means the department who holds national governmental responsibility for Supporting People;

	“Early Contract Review Notice”
	Means a notice which we are entitled to serve on you stating that one or more of the Support Services Contract Reviews has been brought forward and the date on which it is, or they are, to start;

	“Exempted Information”
	Means any information or category of information, document, report, contract or other material containing information relevant to this Agreement that both parties have agreed as potentially falling under a FOIA Exemption at this time this agreement started.  The parties recognise that this status may change with the passage of time;

	“Expiry Date”
	The expiry date of the contract is identified in 2.2 and will be the end of the contract period;

	“Financial Year”
	Means a period of 12 months from 1 April in one year to 31 March in the next;

	“FLAP agreements”
	Means the model agreements produced and published by the Financial and Legal Advisory Panel to address the changes in the Registered Social Landlord / Managing Agent contractual relationships;

	“FOIA”
	Means Freedom of Information Act 2000;

	"FOIA Exemption"
	Means any applicable exemption to the FOIA including, but not limited to, confidentiality (Section 41 FOIA), trade secrets (Section 43 FOIA) and prejudice to commercial interests (Section 43 FOIA);



	“Grant Conditions"
	The conditions set out in Annex B of the Grant Determination of the DCLG of April 2007;

	“HSC 2000/7”
	Refers to Health Services Circular from the Department of Health dated 20th March 2000 on “No Secrets” Guidance on developing Multi-Agency Policies and Procedures to Protect Vulnerable Adults from Abuse

	“Information Sharing Protocol (ISP)”
	The ISP is a document which provides Local Authorities with up-to-date information about service providers where there are events or concerns that may be relevant to their contractual relationship;  

	“Key Performance Indicators”
	Means the key performance indicators relating to Supporting People set out in guidance issued by the DCLG from time to time;

	“Mediator”
	Means an individual who is appointed in accordance with clause [27] (Dispute Resolution) to mediate between you and us if we are in dispute;

	“Persistent Default”
	Means where you have committed two or more defaults during any period of 6 months, whether or not these are the same Defaults or different Defaults and even if you put the Default right each time;

	“Premises”
	Means those properties listed in Schedule [2] at which you are to provide the Support Services and that are within the boundaries of [____] for the time being;

	“Quality Assessment Framework (QAF)”
	These are a set of core and supplementary Quality Standards which SP Providers are expected to work to.  The QAF should underpin all SP Providers services; 

	“Regulatory Body”
	Means a body which is established either by statute or in some other way and to whose regulatory powers either one or both of us are subject. This does not include any body, membership of which is voluntary;

	“Resumption Notice”
	Means a notice referred to in clause [24.12];

	“Serious Default”
	Means a Default on your part which materially prejudices the health, safety or welfare of a Service User or Service Users;

	“Service Performance Indicators (SPI’s)”
	These are a set of performance indicators based on national and local indicators which measure specific areas of service provision and delivery.  SP Providers must measure their services in line with these indicators and submit quarterly SPI returns to us;

	“Service User”
	Means a person who receives or who may receive the Support Services which you are to provide under this Agreement;

	“SP”
	Means Supporting People;

	“SPLS”
	Means Supporting People Local System database operated by the Administering Authority;

	“Support Services”
	Means the support services listed in Schedule [2], which are listed against the Premises at which they are to be provided, ‘Support Service’ means any one of them;

	“Suspension Notice”
	Means a notice we serve on you under clause [24.8] which sets out details of the Support Services which are to be suspended whilst we investigate a Serious Default;

	“TUPE”
	Means the Transfer of Undertakings (Protection of Employment) Regulations 2006 and the Acquired Rights Directive;

	“Variation Notice”
	Means a notice served in accordance with clause [28] (Variation to the Agreement) as at Schedule [6];

	“Variation”
	Means a variation to this Agreement or to the Support Services, made in accordance with clause [28] (Variation to the Agreement);

	“Vulnerable Person”
	For the purpose of this agreement, a vulnerable person shall be:

Any persons aged 16 years or over who, by reason of frailty associated with ageing, physical or sensory illness or disability, mental illness or learning disabilities, are deemed to be at risk if there has been some significant and avoidable lack of care or ill treatment either through commission or omission by him / herself or others

or

Any persons aged 16 years or over who due to history of substance misuse are sufficiently vulnerable to exploitation or other forms of harm;

	“we”
	Means not only the person referred to at the start of this Agreement as ‘we’ but also any person to whom we may assign this Agreement and any person who takes over our statutory functions. Unless the context requires otherwise, ‘us’ shall also be taken to refer to ‘we’;

	“Working Days”
	Means between 9:00am and 5:00pm Monday to Friday inclusive, but does not include any days which are bank holidays or public holidays;

	“you”
	Means not only the person referred to as ‘you’ at the start of this Agreement but also any person to whom you assign your interest in this Agreement (although you will need our permission under clause [5] (Assignment and Sub-contracting) to do so);


1.2 Unless the context makes it clear that this is not what is intended, any reference in this Agreement to: 

1.2.1 the feminine includes a reference to the masculine and vice versa;

1.2.2 the singular includes a reference to the plural and vice versa; 

1.2.3 a person includes a reference to an individual or a firm, partnership, company, or corporation;

1.2.4 a ‘clause’ or a ‘schedule’ in this Agreement means a reference to a clause or schedule of this Agreement.

1.3 The headings in this Agreement are for ease of reference only and do not affect its interpretation.

1.4 Any reference in this Agreement to any enactment, order, regulation or other similar instrument is to be taken to mean a reference to any such enactment, order, regulation or other similar instrument which is in force for the time being. This includes (for as long as they are in force):

1.4.1 any amendments or modifications to any such enactment, order, regulation or other similar instrument; and 

1.4.2 any re-enactment of any such enactment, order, regulation or other similar instrument.

2 start and duration of this agreement

2.1 This Agreement will take effect from the (enter start date).

2.2 The expiry date is _____________

3 entire agreement

This Agreement sets out all the terms and conditions that you and we have agreed regarding the provision of the Support Services. This means that it supersedes any representations, documents, negotiations or understandings, whether oral or written, made, carried out or entered into before the start date of this Agreement. It may also include clauses specific to us where social care services are also being delivered to the users of the supporting people services in the accommodation you provide. 

4 priority of documents

If there is any inconsistency or conflict between what is set out in the terms and conditions of this Agreement and what is set out in any of the schedules, then what is set out in the clauses will take precedence.

5 assignment and sub-contracting

5.1 If you want to sub-contract your obligations under this agreement, then you must first obtain our written consent.

5.2 Notwithstanding clause [5.5], our consent will not be required to a floating charge over substantially the whole of your assets, property and undertaking.

5.3 However, even if we have given our consent to your sub-contracting the carrying out of your obligations under this Agreement we can subsequently withdraw it, provided that we act reasonably in doing so and give you reasonable notice. This means that at the end of the notice period you will have to terminate the sub-contract concerned.

5.4 You should note that our giving you our consent to sub-contract will not relieve you of your obligations under this Agreement. You will remain responsible for the acts, defaults and neglect of any sub-contractor or any employee, agent or servant of any such sub-contractor, as if they were your own acts, defaults and neglect. This will be the case even if, as a condition of our giving our consent, we require the sub-contractor to agree directly with us that it will carry out all your obligations under this Agreement.

5.5 You may not

5.5.1 Assign your interest in this Agreement or any part of it to any other person; or

5.5.2 Create any interest in this Agreement or any part of it (for example by way of a trust); or

5.5.3 Create any security over this Agreement or any part of it (for example, by way of a fixed charge)

5.6
The advent of Supporting People has fundamentally changed the nature of the agreements between Registered Social Landlords / Managing Agents.

5.7
You must:

5.7.1 review all registered Social Landlord / Agency Management agreements to ensure they “fit” the post April 2003 Supporting People financial agreements / arrangements applicable to your particular sector.

5.7.2 make available at the request of the Supporting People Team any such arrangements outlined in clause [5.7.1].

6 agency

6.1 You must not represent to anyone, nor allow any of your employees or agents to represent to anyone, that you are our agents or servants.

6.2 In addition, you must not enter into any contract on our behalf or on behalf of any of the Service Users, or in any way claim that you are authorised to do so. This includes not binding us, or any of the Service Users, to carrying out, varying, releasing or discharging any obligation, whether or not by way of a formal contract.

6.3 You do not have the power under this Agreement to make, vary, discharge or waive any byelaw or regulation of any kind and you must not represent yourself as having any such power.

6.4
Except with the written consent of the other party, neither shall make any press announcements or publicise the contract or performance of the contract.

7 the contract manager

7.1 Both parties must appoint a person to exercise their rights and powers under this Agreement, called the ‘Contract Manager’. This will not limit in any way either parties rights or obligations.

7.2 Details of the person each party has appointed to act as Contract Manager from the Start Date are set out in Schedule [5]. If the contact details of the Contract Manager or Deputy Contract Manager change the relevant party must notify the other party and supply updated contact details in accordance with clause [34] (Notices)

7.3 The Contract Managers will also be entitled to appoint another person or persons to exercise some or all of functions (each a ‘deputy Contract Manager’) but if she does so, she must give the other party at least 5 Working Days written notice.

7.4 Both parties are entitled to change the Contract Manager or of any deputy Contract Manager at any time. If they do so they must give the other party as soon as possible at least 5 Working Days written notice, unless for reasons beyond their control, this is not possible. If this is the case, they will notify the other party by whatever means appears reasonable to them although the other party must then confirm any such notice in writing within 5 Working Days. 

7.5 Any such notice referred to in clauses [7.3] or [7.4] must contain the same details regarding the replacement Contract Manager or (replacement) deputy Contract Manager as are set out in the Schedule regarding the original Contract Manager.

7.6 Until the relevant party has notified the other of any change in the identity of the Contract Manager or the Contract Manager has notified the other party of any change in the identity of a deputy Contract Manager, both parties will be entitled to treat the last person notified to them as the Contract Manager or the deputy Contract Manager (as the case may be).

8 SP Payment

VAT

8.1 The SP payment does not include VAT. If VAT is payable then we must pay this in addition to the SP payment provided that you supply us with a proper VAT invoice.

Payments

8.2 In return for carrying out your obligations under this Agreement we must pay you the Contract Price relating to each Support Service.

8.3 We must pay you the contract price for each Support Service in instalments, in advance, as set out in Schedule [3].

9 The support services standard

9.1 You must provide the Support Services in accordance with your obligations under this Agreement and with all the skill, care and diligence to be expected of a competent provider of services of a similar kind to the Support Services.

9.2 In providing the Support Services you (and any sub-contractors) must also comply with: 

9.2.1 any and all codes of practice, performance ratings and quality standards that are laid down in this Agreement or that are issued to you as part of an agreed Variation Notice; 

9.2.2  all statutory provisions which apply to the Support Services
9.2.3 the European Convention on Human Rights

9.2.4 the provisions of the Disability Discrimination Act 1995

9.2.5 as far as possible with the National Equality Standard for local government, which provides a common approach for dealing with equality for race, gender and disability.  Contractors must have the mechanisms in place, which will assist the Administering Authority to comply with the requirements of the National Equality Standards.
10 FRAUD

10.1
You shall safeguard the Supporting People Programme funding against fraud generally and in particular, fraud on the part of your staff, or your directors and suppliers. You must notify us immediately if you have reason to suspect that any fraud has occurred or is occurring or is likely to occur.
11 cONTRACT rEVIEW AND MONITORING

11.1 We shall be entitled to carry out a Contract Review of each of the Support Services (as set out in Schedule [4]).  Subject to Clause 11.2 below the Contract Review may take place quarterly / annually or as determined by us.  You shall use reasonable endeavours to co-operate with us in carrying out such Contract Reviews.  This will also include sending us relevant information, which we may require from time to time not withstanding clause [16].  The Review will be completed when we have notified you in writing.

11.2 We may carry out a Contract Review at a different time if;

11.2.1
we are entitled to do so under clauses [24] or 

11.2.2
if we are required to do so under any service review and monitoring programme approved by the Commissioning Body
11.3 Each Contract Review must be carried out in accordance with our Contract Review Policy and in accordance with any Administrating Authority review process that is in force. Any such process may be updated periodically by us.  This could result in remodelling, repricing or decommissioning the service after a [6] month notice period. 
12 statutory duties

12.1 We have various statutory duties in relation to this Agreement (for example, under Part 1 of the Local Government Act 1999 (Best Value) to carry out a regular review of the Support Services, and the review referred to in clause [9] (Support Services Standard)). We are also required to carry out service planning for Supporting People generally.
12.2
You co-operate fully with us in carrying out any such statutory duty or requirement and subject to clause [17] (Data Protection Act) you must make available to us such facilities and such assistance as we may reasonably request provided we have given you reasonable notice. 
12.3
For example, you must allow our employees or authorised agents access to:

12.3.1
   your employees; and

12.3.2
   all information, reports, financial accounts, documents, records in manual and electronic form and data which you hold or have access to

in each case who or which are relevant to this Agreement or the Support Services.

12.4
You must also allow us to take copies of the information, reports etc referred to in clause [12.3.2].

12.5
Any information, reports etc made available to us under this clause [12] (Statutory Duties) shall be treated by us as Confidential Information and therefore subject to the provisions of clause [19] (Confidentiality).

13 complaints procedure

13.1 You must operate a complaints procedure, and at our request provide us with a copy.  

13.2 Your complaints procedure must either: 

13.2.1 be approved by us , (this could be within our Accreditation process) and we must not be unreasonable or delay in giving our approval; or 

13.2.2 comply with the requirements of any Regulatory Body to which you are subject, including any change in such requirements.

13.3 At our reasonable request, you must supply us with a copy of your records and your responses relating to complaints made in relation to the Support Services. 

14 staff

14.1 You must employ sufficient numbers of people of sufficient ability, skill, knowledge, training or experience so as to supervise and provide, the proper provision of, the Support Services. 

14.2 You must have a Recruitment and Selection Policy and provide us with a copy of this at our request.

14.3 You must keep records of all staff training undertaken and allow us to inspect these records at our request.

14.4 You must carry out Enhanced checks with the Criminal Records Bureau on all staff employed or (if any) volunteers engaged to provide, or supervise the provision of the Support Services.  These checks as a minimum must be undertaken every three years for staff and must be at the Enhanced level whenever possible.  If an employee or volunteer cannot be checked at the Enhanced level, then a Standard level check must be carried out (and the Council notified in each case).

Protection of Vulnerable Adults

14.5 You must have a Protection of Vulnerable Adults Policy that reflects the principles and procedures of the Local Authority’s Protection of Vulnerable Adults Policy.  Staff must be trained in this area and made fully aware of this policy and the principles of the policy put into practice in all areas of service delivery. If relevant, you must also operate a Child Protection Policy where any of your services have children or young people resident.

14.6 You must at all times comply with the relevant legislative requirements set out within the Quality Assessment Framework, issued through DCLG and in particular, the guidance developed under ‘No Secrets’, and at all times maintain the standards required by the framework.

14.7 You should ensure that your Protection from Vulnerable Adults policies, procedures and inter-agency protocols are updated as required and that all staff are trained in their reporting obligations as identified in No Secrets – guidance on developing multi-agency protocols and procedures to protect vulnerable adults from abuse (HSC 2000/07).

14.8 You must notify us of any incident of potential or suspected abuse, where it has been necessary to invoke the Protection of Vulnerable Adults Policy, within 7 days. 

14.9 You must keep us informed of any resulting investigation and the outcome of this investigation, including any disciplinary action or police prosecution.

15 equal opportunities

15.1 You must: 

15.1.1 operate an equal opportunities policy for as long as this Agreement is in force; and 

15.1.2 provide us with a copy of any such policy at our request.

15.2 You must use all reasonable endeavours to make sure that your equal opportunities policy complies with all statutory obligations as regards discrimination on the grounds of colour, race, nationality, cultural or ethnic origin, marital status, gender, age, disability, religion or sexual orientation in relation to:

15.2.1 decisions made by you in the recruitment, training or promotion of staff employed or to be employed in the provision of the Support Services;

15.2.2 the provision of the Support Services; and

15.2.3 the carrying out of your obligations under this Agreement.

15.3 You, and any subcontractor employed by you, shall observe as far as possible, the Commission for Racial Equality's Race Relations Code of Practice in employment as approved by Parliament and issued in 1984.  This gives practical guidance to employers and others on the elimination of racial discrimination and the promotion of equality of opportunity in employment, including the steps that can be taken to encourage members of ethnic minorities who are under-represented in the workforce to apply for jobs or take up training opportunities.

15.4 In the event of any finding of unlawful racial discrimination being made against you, or any subcontractor employed by you, during the contract period by any court or industrial tribunal, or of an adverse finding in any formal investigation by the Commission for Racial Equality over the same period, you shall inform us of this finding and shall take appropriate steps to prevent repetition of the unlawful discrimination.

15.5 You shall, on request, provide us on behalf of the DCLG with details of any steps taken under the Conditions above.

15.6 You shall provide such information as we may reasonably request for the purpose of assessing your compliance with the above conditions, including, if requested, examples of any instructions, recruitment advertisements or other literature, and details of monitoring applicants and employees. 

15.7 In providing the Support Services, you must observe the Council’s Race Equality Scheme. The Race Relations (Amendment) Act 2000 places new duties on all ‘public authorities’ to promote race equality. We are required to prepare and publish a Race Equality Scheme that shows how we plan to do this, through setting out an action plan for improvement and change, together with identifying clear targets so we can measure our progress. In order to meet this new ‘general duty’ we must ensure that, in carrying out our functions as a council, we take account, in everything that we do, of the need to:

· Eliminate unlawful racial discrimination;

· Promote equality of opportunity; and

· Promote good relations between people of different racial groups


15.7.1 We also have to meet a new ‘special duty’ to ensure our recruitment, selection, training and promotion arrangements, grievance and disciplinary policies and procedures for our employees operate fairly.

15.7.2
We published The Race Equality Scheme – a document in which we set out what our priorities are for promoting race equality, so that we can ensure that we are meeting our legal obligations and that we are aiming to improve the way we provide our services to all sections of the community.

15.8 In your role, we expect you to work with us to help us meet our duties and agree to provide us with any monitoring information we may reasonably require to ensure this.

16 records and information

16.1
You must compile and maintain such information as we may reasonably require to enable us to submit to the DCLG any information or data required by him for the purposes of evaluating the Key Performance Indicators / Service Performance Indicators. In specifying the information to be compiled and maintained for this purpose we will have regard to any directions or guidance that the DCLG may issue relating to the form and extent of such information. Baseline monitoring information is set out in Schedule [4].

16.2  You must make available to us the information referred to in clause [16.1] at quarterly intervals starting from the Commencement Date and at such other times as we may reasonably require.  You must complete the SPI Monitoring Return and return by the deadline issued by the SP Team. 

16.3 In addition, at our reasonable request (but subject to clauses [17] (Data                       Protection Act) and [19] (Confidentiality)) you must provide us with:

such information which we may reasonably require for the purpose of assessing how you are carrying out your obligations under this Agreement and the safety and welfare of the Service Users including:

16.3.1   information on, and the names of, the Service Users: You will need to complete a Client Record Form for all new Service Users who begin to use SP services (see supporting information]) as required by the DCLG.

16.3.2  any information (including original contracts, invoices, receipts, credit   notes, vouchers, statements and books) relating to your claim(s) for payment

16.3.3
any information in relation to performance of the contract which we may require from time to time.

16.1 Notwithstanding clause [16.3], you must allow the Contract Manager or any person authorised by her, together with appropriate staff, at all reasonable times to inspect or witness the provision of the Support Services.

16.2 In inspecting or witnessing the provision of the Support Services we will have proper regard to the nature of the Support Service being provided, particularly where this involves victims of domestic violence or other sensitive services for vulnerable client groups.

16.3 You must notify us if: 

16.3.1 there is a change in who controls the majority of the shares in, or the voting rights amongst shareholders or members of, your organisation or there is a material change in the objects of your organisation;

16.3.2 you merge with another organisation;

16.3.3 you transfer your engagements to another organisation;

16.3.4 you in any way transfer your business to another organisation;

16.7
The originals of all documents referred to in this clause [16] must be retained safely by you for a period of six years from the date of the last payment to you under or by virtue of this Agreement
17 data protection act

Both of us must comply with the requirements of the Data Protection Act 1998 insofar as they apply to the provision of the Support Services and/or otherwise to this Agreement.  You shall ensure that you are authorised to supply to us as a Data Processor any personal data required to be supplied to us under this Agreement and where necessary that authorisation shall include the right to transfer such personal data to the DCLG as required by him. 

18 health and safety

18.1 You must comply with the requirements of the Health and Safety at Work Act 1974 insofar as they apply to the provision of the Support Services.

18.2 For as long as this Agreement is in force you must have in place a health and safety policy which complies with all statutory requirements. 

18.3 This will include having written Health and Safety policies that are made known to all support workers that cover the following areas and which identify a named person dealing with Health and Safety matters who can;

18.3.1 Inform support workers of any need for or any benefit of acquiring Hepatitis B vaccination cover before starting work or changing the nature of the work they undertake.  This should recognise that some service areas are of higher risk than others.

18.3.2 Make protective clothing and other protective materials/equipment, including residual current devices available for use by support workers and give appropriate guidance or instruction as to their use.

18.3.3 Have a set of infection control guidelines that relate to the prevention of blood borne infections and infectious diseases, cross infection, spillages and procedures following needle stick injuries. 

18.3.4 Ensure that the management, supervision and carrying out of manual handling takes into account health and safety requirements and support workers must be properly advised of and trained in relation to such requirements before undertaking this type of work.

18.3.5 Ensure that support workers are aware of the risks of handling hazardous substances, including an awareness of the relevant regulations. 

18.4 If, within the terms of the Grant conditions, the support staff assist service users to prepare or cook meals you must ensure that the management, supervision and carrying out of food handling takes into account food hygiene legislation and best practice and that support workers must be properly advised of and trained in relation to such requirements before undertaking this type of work. 

19 confidentiality

19.1 You must use all reasonable endeavours to ensure that subject to clause [17] (Data Protection Act) you (and any person employed or engaged by you in connection with the provision of the Support Services in the course of such employment or engagement) will:

19.1.1 only use Confidential Information for the purposes of this Agreement; and

19.1.2 not disclose any Confidential Information to any third party without our prior written consent (which we shall be entitled to refuse without giving any reason); and

19.1.3 not to use the Confidential Information for the solicitation of business from us or from any users of our services.
19.2 The provisions of clause [19.1] shall apply to us in the same way.

19.3 Notwithstanding the provisions of clauses [19.1] and [19.2] both of us shall be allowed to disclose any Confidential Information to any consultant, contractor or other person engaged by either one of us in connection with this Agreement or the provision of the Support Services provided that in each such case the consultant, contractor or person concerned has signed a confidentiality undertaking on substantially the same terms as set out in this clause [19] (Confidentiality).

19.4 Further, the restrictions in clauses [19.1] and [19.2] shall not prevent either one of us disclosing to the other confidential information about a Service User where this is in the best interests of the Service User concerned or such disclosure is necessary so as to protect the health, safety or welfare of the Service User or other Service Users.

19.5 Supporting People Teams may obtain from and disclose to other Supporting People Teams who have signed up to the information sharing protocol, information relating to the Provider.  Service Providers operating within any Local Authority subscribing to the protocol will be:

19.5.1
informed about the protocol in writing

19.5.2
given the opportunity to see a copy of the protocol

19.5.3
sent a copy of  any notification about them

19.6 The restrictions in clauses [19.1] and [19.2] shall continue to apply after the Agreement has come to an end or, if it takes place earlier, termination of the whole of this Agreement but they shall not apply (whether whilst this Agreement is in force or after) to information which:

19.6.1 is in, or comes into, the public domain (except if this is as a result of a breach by either one of us of this clause);

19.6.2 is required to be disclosed by law;

19.6.3 was already in our or your possession without any restriction as to its use; or

19.6.4 subsequently lawfully comes into our or your possession from a third party; or

19.6.5 is required to be disclosed by any Regulatory Body (for the avoidance of doubt this will include the Supporting People Commissioning Body) or governmental body or our District Auditor 

20
FREEDOM OF INFORMATION ACT (FOIA)

20.1 
You recognise that we are subject to legal duties which may require the release of information under FOIA or the Environmental Information Regulations 2004 or any other applicable legislation or codes governing access to information ("Access Duties") and that we may be under an obligation to provide information on request. Such information may include matters to, arising out of or under this Agreement
20.2 Notwithstanding anything in this Agreement to the contrary including, but without limitation, the general obligation of confidentiality imposed on the parties to this Agreement under Clause 19.1 above, in the event that we receive a request for information under our Access Duties, we shall be entitled to disclose all such information and documentation (in whatever form) as we are obliged to disclose under our Access Duties. In respect of any disclosure under our Access Duties, we shall advise you of the intention to disclose the information, prior to such disclosure being made. 

20.3
When submitting a tender or agreeing the terms of this Agreement you may identify in writing information which you consider to be commercially sensitive. You may also indicate if you believe that information should be accepted by us in confidence. Such an expectation should only be asserted where you believe you would have grounds to sue for breach of confidence were the information to be disclosed. Where you identify sensitive information we will have due regard to your comments or objections.

20.4 Notwithstanding clause 20.3 we shall be responsible for determining whether information is exempt from disclosure under FOIA and for determining, in our absolute discretion, the information to be disclosed in response to a request for information.

20.5
You will assist us in complying with our obligations under our Access Duties. If we receive a request for information under our Access Duties and require your assistance in obtaining the information that is subject to such request, you will respond to our request for assistance at your own cost and promptly and in any event within 10 days of receiving the request.

20.6
If at your request we seek to rely upon a FOIA exemption, you shall indemnify us for any costs including but not limited to responding to information notices or lodging appeals against a decision of the Information Commissioner. 

20.7
We shall not be liable for any loss, damage, harm or other detriment however caused arising from the disclosure of any information relating to this Agreement which we are obliged to disclose under our Access Duties.
21
insurance
21.1
For as long as this Agreement is in force you must take out and maintain as a minimum the insurances set out in clause [21.3]. You must also ensure that any of your sub-contractors who provide any or all of the Support Services on your behalf take out and maintain equivalent insurances, as a minimum.

21.2
All insurances (including those of sub-contractors) must be taken out and maintained with a reputable insurance company approved by us.
21.3
The insurances referred to in clause [21.1] are as follows:

21.3.1
employers liability insurance in a minimum amount for each and every claim, act or occurrence or series of claims, acts or occurrences which complies with statutory requirements (at the date of this Agreement this is currently £10million);

21.3.2
public liability insurance in a minimum amount of £5million for each and every claim, act or occurrence or series of claims, acts or occurrences; and

21.3.3
professional indemnity insurance – if you provide services which requires Professional Indemnity Insurance, then you should ensure that you have insurance cover.

21.4
You must provide us with a copy of the policy schedule for the insurances referred to in clause [21.3] at our request together with evidence that the insurances are in force. Whilst normally, we shall not ask for such schedules or evidence more than once in each Financial Year, we reserve the right to do so. 

21.5
If we are of the reasonable opinion that any of the policies of insurance do not provide sufficient cover to comply with clause [21.3] then you must rectify (or if applicable, ensure that the sub-contractor rectifies) the position as soon as possible.

21.6
If you do not (or where applicable if the sub-contractor does not) rectify the position within 3 working days or within the timescale agreed, then we shall be entitled to treat such failure as a Serious Default of this Agreement.
22
your liabilities and indemnities

22.1
You must fully and promptly indemnify us against all losses, damages, costs, expenses, liabilities, claims or proceedings, whether these arise under statute or common law, (together referred to as ‘our losses’) which we suffer as a result of any  negligence, Default or breach of statutory duty on your part in carrying out your obligations under this Agreement or on the part of any person you employ or engage to carry out your obligations under this Agreement.

22.2
You will not be liable to indemnify us as set out in clause [23.1] to the extent that our losses are due to any negligence, Default or breach of statutory duty on our part, or on the part of any of our employees acting in the course of their employment. 

22.3
Your liability for any of our losses which relate to death or personal injury caused by any action or activity of any one person you are legally responsible for shall be unlimited.  

23
our liabilities and indemnities

23.1 We must fully and promptly indemnify you against all direct (but not indirect or consequential) losses, damages, costs, expenses, liabilities, claims or proceedings, whether these arise under statute or common law, (together referred to as ‘your losses’) which you suffer as a result of any negligence, Default or breach of statutory duty on our part in carrying out our obligations under this Agreement or on the part of any person we employ or engage to carry out our obligations under this Agreement.

23.2 We will not be liable to indemnify you as set out in clause [23.1] to the extent that your losses are due to any negligence, Default or breach of statutory duty on your part, or on the part of any of your employees acting in the course of their employment.

23.3 Our liability for any of your losses which relate to death or personal injury caused by any action or activity of any person we are legally responsible for shall be unlimited.

23.4 Otherwise our liability for your losses shall be limited to the annual value of the Contract Price OR twelve times the value of the first monthly payment (block subsidy model only) in respect of each and every claim.

24
defaults, early review and suspension

Defaults

24.1 If you commit a Default then we will be entitled to serve on you a Default Notice. This will be without prejudice to any other right or remedy that may be available to us, either under this Agreement or at law.

24.2 If we serve you with a Default Notice, that relates to a Default which can be put right, when you receive such a Default Notice, you will take the action specified in the Notice, within the timescale set out, at your own cost. 

24.3 You will be entitled to apply the provisions of clauses [24.1] and [24.2] to us except that if the Default concerned is a failure to pay you the [SP Price] on time then we must make you such late payment within 10 Working Days of the Default Notice being served.

24.4 If there is any disagreement between us as to whether a Default that has been subject to a Default Notice has occurred and/or about the action required to be taken and/or the timescale within which the action is to be taken, then either of us can refer the matter for resolution, in accordance with clause [27] (Dispute Resolution).

Persistent Default and Early Contract Review

24.5 If you commit a Persistent Default or fail to put right a Default within the timescale set out in the Default Notice concerned, and then: 

24.5.1   If the Persistent Default or the failure to put right a Default relates to a particular support service we will be entitled to terminate the application of this agreement to the Support Service concerned by giving you not less than 3 months written notice; or 

24.5.2   If we reasonably consider that the Persistent Default or failure to put right a Default within the timescale concerned relates to the way in which you carry out your obligations generally we will be entitled to terminate this agreement as a whole by giving you not less than 3 months written notice; or 

24.5.3   If we consider (acting reasonably) that the Persistent Default or failure to put right a Default within the timescale concerned relates to the way in which you carry out your obligations in relation to a particular type of Support Service we will be entitled to terminate the application of this Agreement to the type of Support Services concerned by giving you not less than 3 months written notice; or

24.5.4   You must meet the accreditation criteria for the duration of the contract or   otherwise a Serious Default Notice will be served.  

24.6 In addition to the other provisions of Clause 24, we may also serve you with an early Contract review notice (giving you 28 days notice) and review the contract if:

24.6.1
you commit a persistent or serious default or fail to put right a default within the timescale set out in the default notice, or

24.6.2
we consider we have reasonable cause to do so in fulfilling our obligations to the DCLG.

Following such a review, we may take further action if appropriate in accordance with the provisions of Clause 24 and 25.

Suspension

24.7 If the Default is a Serious Default (and if it is, the Default Notice must say so) then we will be entitled to arrange for a competent person (which may be one of our employees) to carry out an investigation into the Serious Default.

24.8 If we reasonably consider that: 

24.8.1   the Serious Default is of such seriousness; or 

24.8.2   there is a continuing threat to the health, safety or welfare of any or all of the Service Users, or where we have concerns relating to protection of vulnerable adults. 

such that in either case it is not appropriate for you to carry on providing any or all of the Support Services then we will also be entitled to serve you with a Suspension Notice.

24.9 If we serve a Suspension Notice then: 

24.9.1 you will cease providing the Support Service(s) set out in the Suspension Notice from the date specified in the Suspension Notice; and 

24.9.2 we will be entitled to: 

24.10.2.1
terminate this agreement as a whole in accordance with clause 24.5; or terminate the application of this agreement to the type of support services concerned on immediate notice with immediate effect and;

24.10.2.2
arrange for an alternative provider to provide the Support Service(s) in your place until such date as may be specified in any Resumption Notice served on you or until termination of this Agreement or its application to a particular Support Service, and charge you the additional costs and expenses incurred by us as the result of such alternative service provision which shall be recoverable in accordance with clause 36.1.
24.10 Where we consider an investigation is necessary, we, at our absolute discretion, shall nominate the person or persons to undertake that investigation.  We will ensure that any investigation is carried out as quickly as possible. We will send you a copy of the report of the investigation’s findings as soon as possible after it has been made available to us.

24.11 If you have been served with a Suspension Notice then as soon as possible after we have received the report of the investigation we shall consider whether or not you are to resume provision of the suspended Support Service(s).

24.12 If we consider that you are to resume provision of some or all of the suspended Support Service(s) then we will serve you with a Resumption Notice which will set out the Support Service(s) to be resumed and the date upon which they are to be resumed.

24.13 We will be entitled to include in the Resumption Notice such conditions relating to your resumption of the Support Service(s) as we consider reasonable.

24.14 If we consider that you are not to resume provision of some or all of the suspended Support Service(s) then: 

24.14.1 we will be entitled to give you notice terminating the application of this Agreement to the Support Service(s) concerned, with immediate effect; or 

24.14.2 (if we consider that the findings of the investigation reflect on your ability to carry out the Support Services generally) we will be entitled to give you notice terminating this Agreement as a whole, with immediate effect. 

24.15 During any period of suspension we must continue to pay you the SP payment but if we give you notice of termination, either in accordance with clause [24.15.1] or [24.15.2], then you must repay us all sums we have paid you during the period of suspension which relate to the suspended Support Services concerned. If you do not repay us these sums within [20] Working Days of any notice of termination, then we will be entitled to recover these sums as a debt.

25 termination

25.1 If:

25.1.1 you are an individual and you are declared bankrupt, or a bankruptcy petition is filed against you at court, or you attempt to make or make a composition or arrangement for the benefit of your creditors; or 

25.1.2 you are a corporate body and you have a receiver or liquidator appointed over you; or

25.1.3 you commit or cause the commission of any criminal offence in providing the Support Services (except for any minor offence or minor traffic offence); or

25.1.4 in relation to any contract with us, you, or any person employed by you or acting on your behalf, commit(s) an offence under the Prevention of Corruption Acts 1889-1916 or shall have given any fee or reward the receipt of which is an offence under section 117(2) of the Local Government Act 1972 

then we will be entitled to give you notice terminating this Agreement, with immediate effect.

25.2 If we terminate this Agreement or its application to a particular Support Service under clause [24.5] then:

25.2.1  
you will continue to provide the Support Services during the period of notice  unless we request otherwise;

25.2.2    
we shall be entitled:

25.2.2.1  to recover any sums in respect of services not provided or services  provided which did not meet the required standard out in this Agreement; or
25.2.2.2 to retain any monies owed to you under this Agreement until you have paid all monies owed to us under this Agreement; or 

25.2.2.3  to deduct any such monies owed to us under this Agreement  from the monies owed to you under this Agreement 

in either case without prejudice to the provisions of clause [36] (Recovery of Sums Due).

25.3 Either of us may terminate: 

25.3.1
this Agreement; or 

25.3.2 its application to a particular Support Service 

25.3.3 by giving not less than three months written notice. If we agree, the period of notice can be shortened if;

25.3.3.1 
on three separate occasions in any period of 12 months (whether consecutive or not) you have served on us a Default Notice because we have failed to pay you the SP payment on time; or

25.3.3.2 we have committed a Default which is substantial breach of any material term of this Agreement

then you may terminate this Agreement by giving us not less than three months written notice.

25.4
Either party shall have the right to terminate the contract, or to terminate the provision of any part of the contract at any time by giving no less than three months notice to the other. 

If both parties agree the period of notice may be extended at any time before it expires.

25.5 If you terminate this Agreement or its application to a particular Support Service under clauses [25.3] or [25.4] then you will continue to provide the Support Services during the period of notice unless we request otherwise.

25.6 If this Agreement or its application to a particular Support Service is terminated, whether under clause [24] ( Defaults) or this clause [25] (Termination), then:

25.6.1 the provisions of clause [30] (Information and Retendering) shall apply; and

25.6.2 we will continue to pay you the SP payment in respect of services provided during the notice period throughout the whole notice period. 

26 force majeure

26.1 If

26.1.1 Either one of the parties fails to carry out our respective obligations under this Agreement as a result of force majeure then whichever one of us is affected shall not be liable under this Agreement for such failure. 

26.1.2 This is subject to the proviso that whichever one of us is affected shall have given the other notice that such failure is the result of force majeure within 10 Working Days of such failure occurring.

26.2 If an event of force majeure occurs then we shall meet with you to discuss how best you can continue to provide the Support Services until the force majeure event ceases, which may include our providing you with assistance, where possible.

26.3 In this clause ‘force majeure’ means:

26.3.1     acts of war;

26.3.2     acts of God;

26.3.3     decrees of Government;

26.3.4     riots;

26.3.5     civil commotion; and

26.3.6     any event or circumstance that is both beyond the control of whichever one of us is affected and which acting prudently, diligently or with reasonable foresight, could not have prevented.

26.4 For the avoidance of doubt ‘force majeure’ shall not include any labour dispute between you and your staff or the failure to provide the Support Services by any of your sub-contractors.

27 dispute resolution

27.1 If there is a dispute between either party concerning the interpretation or operation of this Agreement then either one of us may notify the other that it wishes the dispute to be referred to a meeting of the Authorised Officer and the Contract Manager to resolve, negotiating on the basis of good faith.

27.2 If after 28 Days (or such longer period as both of us may agree) of the date of the notice referred to in clause [27.1] the dispute has not been resolved then either one of us may notify the other that it wishes the dispute to be referred to a meeting of a Chief Officer of ours, (or a person appointed by her to act on her behalf) and a senior officer of yours, to resolve, negotiating on the basis of good faith.

27.3 If after 28 Days (or such longer period as both of us may agree) of the date of the notice referred to in clause [27.2] the dispute has not been resolved then either one of us may notify the other that it wishes to attempt to settle the dispute by mediation, OR in accordance with the Centre for Effective Dispute Resolution (‘CEDR’) Model Mediation Procedure 2001 (the ‘Model Procedure’) or such later edition as may be in force from time to time.

27.4 If both parties to this agreement, do not agree on the Mediator then either one of us may request CEDR to appoint one. 

27.5 The procedure in the Model Procedure will be amended to take account of:

27.5.1 any relevant provisions in this Agreement; or 

27.5.2 any other agreement, which we and you may enter into in relation to the conduct of the mediation ("Mediation Agreement").

27.6 Both of us must: 

27.6.1 use our best endeavours to ensure that the mediation starts within 20 Working Days of service of the notice referred to in clause [27.3]; and 

27.6.2 
pay the Mediator’s fee in equal shares
27.7 Any agreement we reach with you as a result of mediation shall be binding on both of us, as set out in the Model Procedure, but if the dispute has not been settled by mediation within [10] Working Days of the mediation starting then either one of us may commence litigation proceedings (but not before then).

27.8 Neither one of us shall be precluded by clause [27.7] from taking such steps in relation to court proceedings as we or you (as the case may be) may deem necessary or desirable to protect our respective positions. This shall include:

27.8.1 issuing or otherwise pursuing proceedings to prevent limitation periods from expiring; or
27.8.2 applying for interim relief; or
27.8.3 issuing or otherwise pursuing proceedings that are necessary to protect our employees, or our agents, or users of our statutory functions or other Service Users

27.9 The use of the dispute resolution procedures set out in this clause [27] (Dispute Resolution) shall not delay or take precedence over the provisions for termination set out in clauses [24] (Default) and [25] (Termination).

28 variations to the agreement

28.1 A variation to this Agreement (including to the scope and nature of the Support Services) shall only be valid if it has been agreed in writing and signed by both of us.

28.2 If either one of us wishes to vary this Agreement then it shall serve on the other a Variation Notice which shall set out the nature of the variation sought and the reasons for it.

28.3 If either one of us receives a Variation Notice then within 28 Days of receipt it shall notify the other whether or not it agrees to the variation and if not, the reasons.

29 waiver

29.1 If either one of us fails to exercise or delays in exercising any right or remedy to which it is entitled under this Agreement or at law then this shall not constitute a waiver of any such right or remedy.

29.2 If either one of us waives a Default on the part of the other then this shall not constitute a waiver of any future Default.

29.3 No waiver shall be effective unless it is:

29.3.1 expressly stated to be a waiver; 

29.3.2 in writing; and

29.3.3 signed by the Contract Manager of both parties as appropriate.

30 information and Retendering

30.1 Subject to clauses [17] (Data Protection Act) and [19] (Confidentiality), at our reasonable request, you must provide us with such information and data as we may reasonably require to enable us to prepare the necessary documentation to appoint another person to provide the Support Services in your place.

30.2 The requirement set out in clause [30.1] does not include any information or data which you consider relates solely to your business or tax affairs and does not touch or concern the Support Service you make to any Service User or the arrangements you make for such Support Service

30.3 Subject to clauses [17] (Data Protection Act) and [19] (Confidentiality) you shall co-operate with us (at our reasonable request) to secure  (as necessary) the continuity of the Support Service, its orderly winding up, the administration of any recoupment provision and other exit and succession arrangements as the case  may be and you shall do such other things and execute such documents as may be necessary for such purpose

31     tupe

31.1 You must comply with your obligations under TUPE to provide employee liability information to any transferee in the event of a service provision change when either this agreement comes to an end or it ceases to apply to a particular support service.

31.2 Subject to clauses [17] (Data Protection Act) and [19] (Confidentiality) you must supply us with the information referred to in clause [31.3] and at the time specified therein when we reasonably require it for the purposes of retendering the Support Services or answering enquiries from tenderers.

31.3 You must confirm information concerning your workforce and the conditions of employment within this service

31.3.1 at our reasonable request made at any time in the 9 months before an Expiry Date; or

31.3.2 if this Agreement or its application to a particular Support Service is terminated on notice) within 20 Working Days of your giving or receiving notice of any such termination; or

31.3.3 if this Agreement or its application to a particular Support Service is terminated immediately) within 20 Working Days of termination.

32
BEST VALUE 

32.1
In undertaking the Support Services you must use reasonable endeavours to ensure measurable and continuous improvement in the performance of the service. Both parties have a duty to provide services that are relevant, efficient, and effective and give best value for money and we will ensure that this agreement meets that duty.

33
contract (rights of third parties) act 1999

33.1
Neither one of us intends to confer any right or benefit upon a third party and for the avoidance of doubt, the provisions of the Contracts (Rights of Third Parties) Act 1999 are expressly excluded from this Agreement.

34
notices
34.1
Any notice or other communication under this Agreement must be in writing and can only be sent by:

34.1.1   recorded delivery post; or

34.1.2   personal delivery; or

34.1.3   fax

34.2 For the purposes of sending written notice or other communication by recorded delivery post, personal delivery or fax our address and fax number are set out in Schedule [5].  All notices and communications must be sent to the Contract Manager.

34.3 If our address or fax number changes, we must notify you in accordance with this clause [34] (Notices).

34.4 For the purposes of sending written notice or other communication by recorded delivery post, personal delivery or fax your address and fax number are set out in Schedule [5]. All notice and communications must be sent to the Contract Manager.

34.5 If your address or fax number changes, you must notify us in accordance with this clause [34] (Notices).

34.6 Subject to clause [34.7], all notices and communications shall be deemed to have been served:

34.6.1 if posted, two Working Days after the date when posted;

34.6.2 if personally delivered, on the date of delivery; or

34.6.3 if sent by fax, when a transmission report is generated confirming that the fax has been transmitted in full.

34.7 Notwithstanding clause [34.6], if by applying its provisions a notice is deemed to have been served on a day which is not a Working Day or it is not received between the hours of 9am to 5pm on a Working Day then it shall be deemed to have been served on the next immediately following Working Day.

35
CONFLICT OF INTEREST

35.1
You must take appropriate steps to ensure that neither you nor any employee, servant, agent, supplier or sub-contractor is placed in a position where there is or may be an actual conflict, or potential conflict of interest relating to the financial or personal interests of you or such persons employed by you.

35.2
You must disclose to us full particulars of any such conflict of interest which may arise.
36
recovery of sums due

36.1
Wherever under this agreement any sum of money is recoverable from or payable by you (including any sum which you are liable to pay to us in respect of any breach of this agreement), We may unilaterally deduct that sum from any sum then due, or which at any later time may become due to you under this agreement or under any other agreement or contract with the Client or with any department, agency or authority of the Crown.

37
law and jurisdiction

37.1
This Agreement shall: 

37.1.1
be governed by and shall be construed in accordance with English law; and 

37.1.2
be subject to the exclusive jurisdiction of the Courts of England and Wales, to which both of us shall submit.

38
severability

38.1
If one or more of the provisions of this Agreement are or become to any extent invalid or unenforceable under any applicable law then the remainder of this Agreement shall continue in full force and effect.

38.2
If this happens then both of us shall enter into good faith negotiations to endeavour to amend the provision concerned in such a way that as amended, it is valid and enforceable and to the maximum extent possible, carries out both our original intent.

39
remedies cumulative


Any remedy or right which either of us may exercise in relation to a Default committed by the other shall be in addition to, and shall be capable of being exercised without prejudice to, all other rights and remedies available to either of us.

40
our functions as a local authority

Nothing in this Agreement shall prejudice or affect our rights, powers, duties and obligations in relation to the exercise of our functions as a local authority.

41
PROVIDER WARRANTY

41.1
(Where you are not an individual) you warrant that it is within your legal powers to enter into the duties and obligations provided for in this Agreement
41.2
In respect of block subsidy model agreements only) you warrant (and are deemed to warrant on each claim for payment made by you) that you have informed Service Users of their right to relief from charges and that you have used reasonable endeavours to encourage and facilitate them in doing so, in particular, at the start of a relevant tenancy or support agreement, to enable (as far as reasonably possible) the backdating of any relief from charges can be made to the start of such tenancy or agreement.
42
CONCLUSION OF CONTRACT 

42.1
When this Agreement ends you must give us, or to any person we may specify, all data, information, files, records, documents and the like which we supplied to you for the purposes of this Agreement or which were produced or augmented by you in connection with the carrying out of your obligations under this Agreement.

42.2 Unless we authorise you to do so, or you are required at law to do so, you must not  
retain any copies of the information etc referred to in clause [42.1].

42.3 Clause [42.1] is subject to the provisions of clause [17] (Data Protection Act).

SIGNATURES

Both parties having signed this document below, payments under this Agreement will commence from the commencement date. 

Signed for on behalf of the Service Provider (two signatures required)

Name
 
___________________________________________________________

Designation:
___________________________________________________________

Address
___________________________________________________________

Signature
___________________________________________________________

___________________________________________________________

Witness
___________________________________________________________

Name

___________________________________________________________

Designation:
___________________________________________________________

Signature
___________________________________________________________

Signed for and on behalf of the Local Authority (two signatures required)

Name

___________________________________________________________

Designation:
___________________________________________________________

Address
___________________________________________________________

Signature
__________________________________________________________

___________________________________________________________

Name

___________________________________________________________

Designation:
___________________________________________________________

Address:
___________________________________________________________

Signature
___________________________________________________________
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