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1 Waste Acceptance Procedure – Transfer Station 

 

1.1 Acceptable Waste 

CWM will accept Contract Waste in accordance with its Planning Permission, Environmental Permit, 

directly applicable legislation and/or any registered exemption. Any waste which is delivered which 
cannot be accepted in accordance with the site’s Environmental Permit, directly applicable legislation 
or any registered exemption will be a Rejected Load and dealt with as specified below at 1.9. 

1.2 Authorised Vehicles 

Waste delivered in vehicles not on the Authorised Vehicle list will not be accepted and dealt with in 
accordance with 1.7 below. 

A vehicle is an Authorised Vehicle if it has been notified to CWM by the Operator in accordance with 
the procedure below; 

 The Operator will provide a list of Authorised Vehicles to CWM by email to both the relevant 
site and CWM head office no later than 07:45 on the first day of each month for use by CWM 
for that month.  If a list is not forthcoming CWM will utilise the last list received from the 
Operator and that list will be accepted as the valid list for the coming month until informed 
otherwise by the Operator. 

 The Operator will notify CWM of all changes to that list by email to both the relevant site and 
CWM head office and follow up with a telephone call to the relevant site.  CWM will 
acknowledge receipt of the change by email and the change will take effect from such 
acknowledgement. 

 The Operator will issue all changes in the form of a revised list. 

 CWM to provide a distribution list containing email addresses and telephone numbers to the 
Operator.  

 The notification of an Authorised Vehicle shall include the vehicle type, the registration 
number, the operator (e.g. Focsa), the WCA on whose behalf the vehicle is collecting and if 
appropriate the name of the registered charity. 

 In respect of vehicles collecting for or on behalf of registered charities notification by the 
Operator as authorised will be taken by CWM as having prior consent of the WDA. 

1.3 Weighbridge Procedure Arrival 

Upon a vehicle arriving on the weighbridge the weighbridge operator will check the vehicle’s 
registration number against the list of Authorised Vehicles. 

Provided the vehicle is authorised then the weighbridge operator will: 

 Request a description of the waste being delivered. 

 Request the appropriate code from the List of Waste (England and Wales) Regulations 
(commonly known as the EWC code). 

 Ensure all additional information required to comply with the Duty of Care obligations as set 
out in Section 34 Environmental Protection Act 1990 and associated regulations is available. 

 Check that where appropriate Waste Acceptance Procedure information required under the 
Environmental Permits of this site and the site of final disposal has been provided. 

 Determine which Waste Collection Authority district the waste came from. 
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 Check that the vehicle does not pose a health and safety hazard (e.g. smouldering load, 
visible vehicle defects) nor has the potential to cause litter.  If it does it will be dealt with in 
accordance with 1.13 and 1.14 below. 

 Determine whether the load contains: 

a. Wholly Contract Waste destined for transfer. 

b. Specific Waste Items charged per unit. 

c. Specific Waste Items charged per tonne. 

d. A mix of any of the above. 

e. Non permitted waste. 

 Where the load contains Specific Waste Items that are charged using a unit price the 
weighbridge operator will record the number of units. 

 Where the load contains a mix of Specific Waste Items charged on a tonnage and a unit price 
basis the unit priced Specific Waste Items will be accepted first.  The vehicle will then be 
unloaded then return to the weighbridge where the tonnage charged Specific Waste Items will 
be accepted and unloaded next.  Each individual Specific Waste Item stream priced per tonne 
will be weighed and recorded in such a way to ensure the actual weights of each Specific 
Waste Item stream is recorded. 

 If the load contains a mix of Specific Waste Items along with other waste destined for transfer, 
each element must be recorded and/or weighed as appropriate to ensure that an accurate 
record is made of each individual waste stream. 

 Where possible (e.g. caged vehicles) the weighbridge operator will visually check by CCTV 
that the vehicle is not carrying any waste the site is unable to accept. 

 If the vehicle is carrying waste that cannot be accepted at the site due to a condition of that 
site’s Environmental Permit, provision relating to a registered exemption or directly applicable 
legislation then the load will be a Rejected Load and dealt with as set out at nine (9). 

 Record the number of operatives in the vehicle or record where there is a variation from the 
standard crew of three (3) including the driver. 

 Take the gross weight of the vehicle and waste and enter it into the Weighsoft system, in 
doing so record the time and date. 

 Instruct the driver of the Authorised Vehicle where on site to unload the waste. 

 If the driver has not visited the site before or in the last six (6) months then they must make 
themselves known to the weighbridge operator, signage in the   weighbridge entrance will 
request this. The driver will be provided with a copy of the site rules and the rules specific to 
the WCA drivers operating under this contract, the driver will be asked to familiarise 
themselves with the rules.  Turnaround times will not apply while the driver is undertaking this 
task. 

1.4 Unloading of Contract Waste at Transfer Station 

1.4.1 Contract Waste Intended for Ecodeco 

The Authorised Vehicle will be directed to the appropriate unloading area, if the site rules indicate that 
vehicles discharging waste in the unloading area require a banksman the crew of the Authorised 
Vehicle will be required to undertake this task. 

When the waste has been unloaded and as the waste is being pushed up for storage the loading 
shovel operator will be vigilant and identify: 

 Smouldering Waste 

 Non Permitted Waste 

 Specific Waste Items 
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 Non Specification Ecodeco Waste 

If such items are identified they will be dealt with as set out in 9. 

1.4.2 Specific Waste Items 

For Specific Waste Items that require to be off-loaded the Authorised Vehicle will be directed to an 
appropriate off-loading transfer bay and the WCA or other relevant body must supply sufficient crew 
members to off-load the waste into the transfer bay in accordance with the site rules.  Bays must be 
loaded to ensure that they do not pose a risk.  

Turnaround times will not apply to such deliveries. 

1.5 Weighbridge Procedure Departure 

Upon exiting the site the vehicle will report to the weighbridge operator where the duty of care 
paperwork will be finalised, the tare weight, date, time and the origin of the waste will be recorded and 
the net weight calculated. The driver will be required to sign the weighbridge ticket to evidence the 
transaction. 

The driver will be handed a copy of the weighbridge ticket for him to retain. 

The weighbridge operator will not weigh a vehicle out of the site until the same number of personnel 
are on board.  In the event that a vehicle is delayed for this reason the weighbridge operator will 
record the incident and complete a delay notice which will be signed by the vehicle driver.  The 
turnaround time will not apply for this vehicle during this period of delay.  

The vehicle will then exit the site. 

1.6 Turnaround Time 

If a vehicle exceeds the twenty (20) minute turnaround time, the driver will be asked to explain the 
reason for the delay to the weighbridge operator who will complete a delay notice form which will be 
signed by the driver and weighbridge operator. 

This will detail; 

 The time the vehicle weighed on and off site 

 The vehicle registration 

 The reason for the delay 

Should any Authorised Vehicle personnel depositing waste other than Specific Waste Items wish to 
use on site welfare facilities they will only be allowed to do so either before or after the weighbridge 
procedure to avoid compromising the turnaround time target. 

The driver will expedite the process of discharging their vehicle safely without delay or distraction.  If 
the driver does not the turnaround times will not apply. 

Turnaround times do not apply to vehicles that require Specific Waste Items to be unloaded or vehicle 
which have more than one waste type within the load that requires the vehicle to return to the 
weighbridge. 

1.7 Unauthorised Vehicles 

Upon a vehicle arriving at the weighbridge that is found by the weighbridge operator to be 
unauthorised the weighbridge operator will ascertain if the vehicle is claiming to be carrying Contract 

Waste on behalf of a WCA. 

If this is the case, the vehicle will not be weighed and will be directed to the quarantine area, 
(turnaround times do not apply to this vehicle), and the weighbridge operator will contact the Operator 

by email and telephone to ascertain whether the vehicle should have been notified as an Authorised 
Vehicle. This occurrence will be recorded in the site record book. 



 5 

The Operator will provide by e-mail written confirmation to the site (a copy being sent to CWM Head 
Office) that the vehicle is or is not an Authorised Vehicle and provide the following information 

relevant to that vehicle: 

 Vehicle type and the registration number. 

 The operator. 

 The WCA on whose behalf the vehicle is collecting for and if appropriate the name of the 
registered charity. 

If the vehicle is confirmed to be an Authorised Vehicle the normal procedure as detailed will apply 
from receipt of such notification at the site. 

If a vehicle is found to be falsely claiming to be authorised, the vehicle will be rejected (and requested 

to leave the site), the occurrence will be recorded in the site record book. 

1.8 Site Closures 

Upon the arrival to site of an Authorised Vehicle if the site is closed within the agreed opening times 
as stated in the Output Specification and will not be open within 30 minutes the ‘Tipping Away’ 
procedure will apply. 

1.9 Rejected Waste Loads, Rejected Waste Items and Non Conforming Waste 

Vehicles will only be rejected if they are carrying a Rejected Load defined as; 

 The vehicle is carrying waste that the site cannot lawfully accept within the provisions of the 
site Environmental Permit, relevant registered exemption, or directly applicable legislation. 

 The vehicle is authorised but represents a hazard which cannot be rectified by the vehicle 
crew. 

 The relevant documentation is not complete or not supplied. 

Where possible, each load will be visually inspected by CCTV by the Weighbridge Operator although 
it is recognised that in most cases the waste will not be visible and the weighbridge operator will rely 
on the description of the waste given. 

In all cases where the load is to be rejected the weighbridge operator will instruct the vehicle to wait in 
the quarantine area and contact the Site Manager or deputy who will inform the Operator of the nature 
of the incident and the procedure to be followed and notify the EA if required. 

Any vehicles sent to the quarantine area that cannot be unloaded at the site will be allowed to park 
prior to contact being made with the Operator and the vehicle being rejected and redirected to an 
alternative disposal location. 

Any vehicle which is initially rejected or quarantined where the issue is subsequently resolved, the 
waste will be accepted and the transaction will be handled in accordance with the procedure set out 
above.  Turnaround times will not apply in this situation. 

1.10 Non permitted waste, non conforming waste, non specification ecodeco waste and/or 

Specific Waste Items identified after discharge from the vehicle 

If non permitted waste, non conforming waste, non specification ecodeco waste (Operator to provide 
full details of non specification ecodeco waste) or Specific Waste Items are identified post discharge 
from the vehicle, provided it is safe to do so site staff will attempt to remove such items of waste and 
take to an appropriate quarantine or storage area.  The Operator will be notified and the Environment 
Agency informed if required  

If it is not possible to separate the load or the full load is identified as non permitted or non-conforming 
after it has been discharged from the vehicle then it will be loaded into containers, quarantined, the 
Operator informed, the Environment Agency informed if required under the Environmental Permit and 
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the waste removed from the site and disposed of at an appropriately permitted facility as directed by 
the Operator. 

If the load contains Specific Waste Items and it is not possible to separate the load then the Operator 
will be informed and further instructions will be requested. 

If the load contains non specification ecodeco waste and it is not possible to separate the load then 

the Operator will be informed and further instructions will be requested. 

Where problems are identified with a load photographs will be taken of the waste as soon as possible 
after discharge. 

In all cases of loads or part loads being rejected from site the registration number of the vehicle, date, 
time and reason for determining the load to be rejected will be recorded in the site record book and 
any performance deductions shall not apply. 

1.11 Lost Property Search  

If required CWM shall assist the Operator in the search for lost property. 

Vehicles associated with the search for lost property or vehicles delayed as a consequence of the 
search will be excluded from turnaround time or any deductions and penalties associated with the 
delays.  

To enable the search for lost property to be initiated the Operator shall inform CWM of the details of 
the lost property, the vehicle it is believed to be in and of all details regarding the nature and timing of 
its arrival on site. 

If the vehicle carrying the lost property has already deposited the waste no search will be initiated. 

CWM will then ensure that the activities in the area of the site in which the search is to be carried out 
are properly risk assessed prior to any search being undertaken. The subsequent search will then be 
conducted in accordance with the risk assessment and any requirements of the Environment Agency 
under the direction of CWM. 

The vehicle carrying the lost item will deposit the load in a designated area, the waste will be 
searched using mechanical means only i.e. a loading shovel.  If the lost property cannot be located 
within twenty (20) minutes the search will be called off. 

The Operator provided that it safe to do so may require CWM to undertake a longer or more detailed 
search at the Operator’s cost. 

The details of the search and the outcome will be recorded in the site record book. 

1.12 Delivery Vehicle Breakdown 

If a vehicle breaks down on site, including punctures, turnaround times for this vehicle will not apply. 

 If the vehicle breaks down before ejecting its load but has been weighed in the ticket will be 
cancelled and comments added to the ticket. 

 If the vehicle’s load has been ejected an average tare weight will be recorded with the 
agreement of the Operator. The ticket will not be cancelled. 

1.13 Smouldering Loads 

In the event of a smouldering load being identified when entering the site, the weighbridge operator 
will immediately report it to the Site Manager or their deputy and provided it is safe to do so, direct the 
driver to deposit the load in an area identified for smouldering loads and will be dealt with by site staff. 

If the vehicle poses an immediate risk or site staff are unable to extinguish the load the Emergency 
Services will be asked to attend. 

No further waste will be deposited in the vicinity of the smouldering load until it is safe to do so. 

The Site Manager or their deputy will determine whether normal operations can continue safely. 
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The Operator will be informed as soon as is practicable of the incident and any implication to the 
acceptance of waste at the site. 

If a smouldering load is identified after discharge, provided it is safe to do so the load will be dealt with 
by site staff, if unsafe to do so the Emergency Services will be asked to attend. 

The incident will be recorded in the site record book and reported to the Operator and if required the 
EA. 

1.14 Vehicles that represent a Health and Safety or Litter Hazard 

Vehicles that are identified as a health and safety or litter hazard at the weighbridge will be directed to 
a quarantine area where provided the vehicle crew can do so safely they will attempt to rectify the 
problem.  If it is not possible to rectify the problem the Operator will be informed and the vehicle will 
remain in the quarantine area awaiting further instructions. 

Vehicles that are identified as a health and safety or a litter hazard post discharge will be dealt with in 
the same manner.  

The turnaround times will not apply to these vehicles. 

1.15 Weighbridge Documentation 

1.15.1 Hazardous Waste 

All deliveries of Hazardous Waste where required must be accompanied by a Hazardous Waste 
consignment note (unless deposited in an emergency in which case a note must be provided as soon 
as possible after deposit). Unless accompanied by a correctly completed Hazardous Waste 
consignment note the load will be rejected. 

The Authorised Vehicle will then be directed as above. 

Weighbridge operators will sign the “Consignee’s” section of the Hazardous Waste Consignment note 
when the vehicle arrives at the site. 

1.15.2 Duty of Care/Environmental Permit Required Information 

Waste cannot be accepted unless its delivery is compliant with the Duty of Care requirements set out 
in the Environmental Protection Act 1990 and associated regulatory and the information required to 
be supplied by the site’s permit has been supplied as well as compliance with the Hazardous Waste 
Regulatory 2005 if applicable. 

1.16 Registered Waste Carriers 

Carriers of Contract Waste must be properly registered to do so or be correctly exempt from the 
requirement to register.  Registration numbers of registered carriers or the reasons for any exemption 
must be supplied prior to leaving the weighbridge. 

1.17 Outgoing Waste 

Each vehicle taking Contract Waste off site will be weighed in and out of the site and a weighbridge 
ticket evidencing the transaction produced. Where vehicles are carrying only Specific Waste Items 
priced per unit the number of units will be recorded as well)  all associated duty of care and 
Hazardous Waste obligations will be complied with and the destination of the waste will be recorded. 

1.18 Operator Transfer Vehicle 

Upon an Operator Transfer Vehicle arriving at the weighbridge the vehicle driver will report to the 
weighbridge. 
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The vehicle driver will check that the vehicle does not pose a health and safety hazard (e.g. visible 
vehicle defects) nor has the potential to cause litter.  If it does it will be dealt with in accordance with 
thirteen (13).  

If the driver has not visited the site before or in the last six (6) months then they must make 
themselves known to the weighbridge operator, signage in the weighbridge entrance will request this. 
The driver will be provided with a copy of the site rules and asked to familiarise themselves with the 
rules.  Turnaround times will not apply while the driver is undertaking this task. 

The weighbridge operator will: 

 Take the tare weight of the vehicle and enter it into the Weighsoft system, in doing so record 
the time and date. 

 Instruct the driver of the Operator Vehicle where on site to load the waste. 

The Operator Vehicle will return to the weighbridge to complete the duty of care paperwork, the gross 
weight, date and time will be recorded and the net weight calculated. The driver will be required to 
sign the weighbridge ticket to evidence the transaction. 

The Operator vehicle will then exit the site. 
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ISSUE 1 – THURSDAY 14 MAY 2009 

 

SITE RULES FOR WASTE COLLECTION VEHICLES DELIVERING WASTE TO 

OR COLLECTING WASTE FROM A TRANSFER STATION ON BEHALF OF 

CUMBRIA COUNTY COUNCIL, SHANKS WASTE MANAGEMENT LTD OR A 

WASTE COLLECTION AUTHORITY 

 

 

 All crew must comply with the general site rules as amended from time to 

time, copies are available on request from the Weighbridge Operator and will 

be displayed in the weighbridge office. 

 

 If the vehicle driver has not undertaken a site induction or has not been to the 

site within the last six months the driver must park the vehicle in the 

quarantine area as instructed by the weighbridge operator and report to the 

weighbridge to undertake a site induction. 

 

 On completion of the induction the driver should rejoin the queue for the 

weighbridge. 

 

 It is the driver’s responsibility to ensure that the vehicle crew do not leave the 

vehicle other than for operational reasons whilst on site. 

 

 Drivers delivering waste must ensure that the information detailed below is 

provided to the weighbridge operator. 

 

i) Origin of waste i.e. which District Authority did it come from 

ii) Waste Description 

iii) EWC Code 

iv) Confirm the number of crew members in the vehicle at the time of 

taking the gross weight and tare weight 

v) Count of the units if measured by number e.g. fridges 

 

 Drivers collecting waste must: 

 

i) Confirm they are a registered waste carrier 

ii) Give the drivers name and the name and address of the company they 

are employed by 

iii) Confirm the duty of care information provided by CWM is accurate 

iv) Provide details of where the waste is going 

v) Confirm the number of crew members in the vehicle at the time of 

taking the gross weight and tare weight 

vi) Count the units if measured by number e.g. fridges   
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 The weighbridge operator will check to ensure that the vehicle is Authorised.  

If the vehicle is not on the Authorised Vehicle List the driver will be requested 

to pull off the weighbridge and wait in the quarantine area until the 

weighbridge operator receives further instruction. 

 

 The driver must ensure that the vehicle does not pose a health and safety or 

litter risk whilst on or after leaving the site.  On acceptance, if it is not possible 

for the crew to rectify any such issues the vehicle will be rejected. 

 

 For vehicles delivering waste the vehicle turnaround time is 15 minutes 

weighbridge to weighbridge for the majority of vehicles. 

 

For vehicles collecting waste the vehicle turnaround time is 30 minutes 

weighbridge to weighbridge for the majority of vehicles. 

 

All drivers whilst ensuring that they do not compromise health and safety must 

ensure that they tip/collect their load quickly without delay or distraction. 

 

 The vehicle must not stop for any reason other than operational reasons 

whilst on site.  If a crew member wishes to use the toilet facilities they must do 

so after the vehicle has weighed out.   

 

Vehicle crews are not permitted to take breaks on site until they have weighed 

off. 

 

 If at any time a vehicle is delayed to the point that the driver believes that the 

turnaround time will not be met they must immediately contact a member of 

staff in order that action can be taken to increase the priority of the vehicle 

through the site. 

 

 On returning to the weighbridge the driver must ensure when weighing off that 

the same number of personnel are in the vehicle as when the vehicle was 

weighed in. 

 

 After tipping/collecting the driver must report to the weighbridge to complete 

the duty of care paperwork and sign the weigh ticket.  The driver will be 

provided with a copy of the weigh ticket.   

 

 If the vehicle’s turnaround time is greater than 15 minutes if depositing waste 

or 30 minutes if collecting waste then the weighbridge operator will require the 

driver to explain the reason for the delay and the weighbridge operator will 

complete a delay form which the driver will sign.  Where possible the site 

CCTV footage will be recorded to confirm the reason for delay. 
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 Vehicles delivering/collecting waste under this contract will be given equal 

priority to other site users unless a driver identified and reported a delay in 

which case the vehicle will be given increased priority. 

 

 Vehicles delivering/collecting waste that needs to be unloaded/loaded by hand 

must ensure that they have enough crew to undertake the task safely before 

they access the weighbridge. 

 

 Vehicle crews unloading and storing waste must ensure that they leave the 

waste stored in such a manner that it does not pose a health and safety risk. 
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