[area], [date]

No Cold Calling Zone Evaluation

Residents Survey 6 months after launch date

A ‘No Cold Calling Zone’ was recently established in your area.  In order to help us evaluate the success of the ‘No Cold Calling Zone’ we would be grateful if you would answer the following questions as accurately as possible.
1
Experience of Cold Callers (people you don’t know calling at your home without an appointment)

Since the No Cold Calling Zone was established, how often have cold callers been to your door?


Regularly (more than once a week)




Sometimes (at least once a month)



Occasionally (less than once a month)




Never



What kind of cold callers have you had since the Zone was set up?


Property repairers


Sales people



Charity collectors



Other 



please state ………………………………..

Since the Zone was set up, do you believe you have been the victim of bogus callers? (ie had property stolen or been charged an excessive amount for goods or services).


Yes


No

2
When you have a caller at the door, do you:



Check through the window/viewer


Yes

No


Put the door chain/bar on



Yes

No


Ask to see their ID




Yes

No



Telephone to check they are genuine

Yes

No


Report suspicious callers to the Police or 
Yes

No


Trading Standards

3
Feelings of safety


How do you generally feel in you own home since the Zone was set up?


Very safe


Fairly safe



Not very safe


Very unsafe


How confident do you feel in managing callers at your door since the Zone was set up?


Very confident


Fairly confident


Not very confident


Not at all confident

Thank you very much for taking the time to answer these questions.  Please return this form to [insert who and how the form is to be returned as necessary]
