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Occupational Health Service

Night Workers Portal Guidance


Introduction

Under the Working Time Regulations, any employee who works at least 3 hours between 2300 and 0600 on a regular basis is a night worker.
Certain health conditions may be affected by night work. For this reason the regulations require employers to offer health assessments to all night workers prior to undertaking night work and thereafter at 12 monthly intervals.
It is the employees’ decision as to whether you wish to accept the offer of the assessment.
The initial health assessment is undertaken with the pre-employment medical screening when you join the organisation. Should you wish to have further assessments, these will be facilitated by completion of an online questionnaire. The online questionnaire can be accessed using a work or personal computer using the link on the next page. 
You will be asked to complete a series of questions and depending on your responses you will either be passed fit immediately or be contacted by the Occupational Health nurse to discuss your responses in more detail. Your line manager will be notified of the overall result but not informed of your medical information without your consent.




	Getting Started
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https://GenohsisPortal.cumbria.gov.uk/Portal 

	
You  should access the system using the link
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You will need to “Sign up” to the system by clicking on the button shown


. 
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Complete the boxes 

The company reference  is M500FAB8	

The password should contain – upper and lower case, numbers and symbols.


If this is the first time you log in you will receive a verification email from the system. You will need to go to that email (note this can be a work or a personal email address- the information will be held securely in the occupational health system) and following the instructions. 

Enter your personal details

Click on next
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	Enter your personal details

Click on next

Enter your contact details

You can ignore the employment changes as your portal record will be merged with you EWS record in the system.

Please click on Save Changes
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If at any time the expected pick list seems to move or not be in the correct place then you please change your zoom to between 100 and 125%. This should correct the problem.

Quick Guides – you can exit the quick guides by click on the “Exit quick guides” button
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Create a new medical referral 

To create a new medical referral form click on the drop down arrow. 


Choose “My Forms”

The other items in this list are concerned with the Safety side of the system and can be ignored. 



	.Creating a Night Workers Questionnaire
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To create a new form 

Click on “Create New Online form”
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Click on the drop down list in form type. 

Choose the Night Workers Questionnaire 

Click on continue and complete the rest of the questionnaire. 

You can “Save Draft” at any point 
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Once you have finished please ensure you click on the “submit” button



	
Your form will then be sent to the Occupational Health Service for assessment. If there are any issues they will contact you to discuss them further. 
Your line manager will be notified of the overall result but not informed of your medical information without your consent.


If you have any difficulties please call the Occupational Health Service on 01768 812556. 
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Create Your Portal Account

Enter your email address

‘Confirm your email address

Enter your company reference

Enter a password

Confirm the password

Select a securty question to answer

Enter your answer

Enter the captcha text shown below

Cancel

Help ...To sign up, please enter your details in the fields opposite.
Your password must have:-

- at least 8 characters

- Have Mixed Case

- contain at least one number

- contain at least one non-alphanumeric character - for example %80

If you have not yet been given a Company Reference it is included in
the relevant Managers portal guidance:-

« Employee Wellbeing Service - Management Referral

 Health & Safety - Accident or Incident

The answer to your Security Question will be required in the event that
you need to reset your password.

If you are unable to read the Captcha Text, please use the buttons
provided to listen to, or reload the text.
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Settings.
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If at any time the expected pick list
'seems fo move or not be in the correct
place then you please change your
Zoom to between 100 and 125%. This

should correct the problem Video 1 of 4: Find Your Online Forms...

Quick Guides

This screen then appears. If you
wouldlike to be reminded about how
to input forms you can click on the
Quick guide and watch the videos
again
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(Some screens may appear slightly differently to your actual system)
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