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Welcome to Cumbria
The information contained within this book has been compiled to answer any questions and concerns you may have about living in Cumbria. It gives general information, useful contacts and explains what to do in emergencies and who to ask for help.
Disclaimer:  Information in this booklet will change. Please contact us if you feel that certain information is missing, as we can add this to the website information which will be regularly updated, or if you have any suggestions for change, please let us know – Cumbria County Council, tel: 01228 606060.
Please visit Cumbria Advice Network website: www.cumbriaadvicenetwork.org.uk The website allows you to search for what kind of advice you would like to receive such as dealing with housing matters, welfare benefits, money advice, and others. 

Where to get help

The Citizens Advice service helps people resolve their legal, money and other problems by providing free information and advice. To get advice or find your local Citizen Advice Bureau visit www.citizensadvice.org.uk or call 0844 111 444.
www.cumbria.gov.uk is the official Cumbria County Council website. You can find here useful information and guidelines in regards to all aspects of life in Cumbria. 
www.direct.gov.uk is the UK government website for all UK citizens.  
Cumbria Law Centre can advise anyone in Cumbria who thinks they have suffered unlawful discrimination. For more information call 01228 515 129.

Shelter is a charitable organisation which offers specialist housing advice and support. If you are at risk of losing your home, call for help on 0844 515 1945 or visit www.shelter.org.uk.

Health issues – call NHS Direct on 0845 46 47 or visit www.nhs.uk
In emergencies, to call the Police, an ambulance or report a fire call 999
Living Accommodation
There are three main providers of rented accommodation: private landlords, local Councils and housing associations. Local Councils and housing associations have long waiting lists for accommodation and most insist you have been resident and working in Cumbria for 12 months. For further information contact your local Council offices. 
Private Landlords

Because many private landlords use an agent to manage their homes, Estate Agents are excellent places to look if you are thinking about renting. 
It is a standard practice to ask for a deposit and charge administration fee. You will be also asked to undergo a credit check and provide references. Once you have moved into your new home you will need to register for Council tax at your local Council office.

If you are in dispute with your landlord visit your local Citizen Advice Bureau to ask for advice.

Dealing with Crime

In an emergency situation the Police can be contacted by ringing 999. Please note this is an emergency number only.
Non emergency contact Number - ring 101 and you will be automatically be put through to your local area policing team.  You can use this number to report any non emergency crime, for general enquiries or if you want to speak to a specific officer. If you do not speak English, ask for an interpreter. This will enable you to have a three way telephone call with an interpreter who speaks your language.
To get help in regards to Domestic Violence issues, contact National Domestic Violence Helpline on 0808 2000 247. 

Victims of crime can also access help through the Victim Support Service who are a national charity giving free and confidential advice. To get help call 0845 303 0900.

You can call into any Police station or you can report an incident on the Cumbria Constabulary website www.cumbria.police.uk
Employment
You can find work in Cumbria by applying direct to employers, contacting private employment agencies and by visiting Jobcentre Plus or Job Centres.

You can access Jobcentre Plus vacancies by going to:  www.jobseekers.direct.gov.uk
If you need to check how your qualifications compare with UK qualifications in the UK, contact NARIC on 0871 330 7033, or go to www.naric.co.uk.
From May 2011 workers from 8 Accession countries don’t have to register under the Workers Registration Scheme.
National Minimum Wage

The National Minimum Wage is a minimum amount per hour that most workers in the UK are entitled to be paid. To find out what the current rates are and where to get help if you think you are being paid below the minimum wage rate call Pay and Work Rights Helpline on 0800 917 2368.
Trade Unions

British Trade Unions will represent migrant workers. They will provide you with advice and representation to ensure fair and equal treatment.
To find out more visit www.tuc.org.uk or to join a union call 0870 600 4 882.
Your National Insurance Number (NINO)
A National Insurance Number (NI) is a personal number used to record a person’s NI contributions and credited contributions.  It is needed when claiming social security benefits. It also acts as a reference number for the whole social security system.
If you're looking for work, starting work or setting up as self-employed you will need a National Insurance number. 
To apply for a National Insurance Number you need to call Jobcentre Plus on 0845 600 0643 to arrange an appointment. The adviser at the NINO department will explain to you what documents you need for your interview.
Education
Education is free and compulsory for all 5-16 year olds. Before pupils reach age of 5 they are entitled to 15 hours a week of free nursery education. For details of nursery providers in Cumbria ring the Children's Information Service on 01228 606999.
Children in Cumbria start their full-time education at the age of 5 with primary education, followed by secondary education until they reach 16. They can then either leave school to start a job, or continue their education.
All schools must provide Religious Education, although parents can choose to withdraw their children from this subject. 

Children whose parents are on Income Support may be eligible for some help with the cost of school meals, school uniforms or transport to school. Ask the school office for more details.
To find out more about education system in Cumbria visit:
www.cumbria.gov.uk/childrensservices or call Children’s Services on 01228 226877.
Adult Education

In Cumbria there are Adult Education classes for adults who wish to continue or resume their education. 

Fees are usually charged for such courses, but generally there are reductions for those on income support. To find courses in your area, call Cumbria Adult Education on 01228 221349 or go to www.cumbria.gov.uk/learning_leisure_culture.
People with degrees and diplomas from universities in other countries can contact The World University Service. Telephone: 0171 426 5801.

ESOL Classes (English for Speakers of Other Languages)

ESOL classes are available throughout Cumbria. Many are held in Community Centres, Colleges, Schools and Libraries. For a list of classes in your area, contact your local College or Library. 
Children’s Services

Cumbria County Council’s Children’ Services are responsible for a wide range of services for children, young people, their families and schools in Cumbria. 
Call 01228 226877 or go to: www.cumbria.gov.uk/childrensservices for access to information about childminders, day nurseries, parent and toddler groups, pre-school groups, nursery education providers, support and advice groups, and others.
Sure Start Children’s Centres provide a range of services for children under five years old and their families, to ensure that every child gets the best start in life. Services include early education and childcare, support for parents, child and family health services. For more information or to find your local Sure Start Centre visit: www.cumbriasurestartchildrenscentres.co.uk 
Healthcare
Healthcare is available free through the National Health Service (NHS). For general health enquiries, including dental and optical treatment, call NHS Direct - 0845 4647. An interpreter service is available if needed – please ask.

Local Doctors (or GPs)

If you are new to the area you will need to register with a doctor as soon as possible. To find a doctor’s surgery in your area visit www.nhs.uk or call 01772 221305. If you need to urgently see a GP, call 03000 247 247 for the whole of Cumbria.
To register with your local dentist visit: www.cumbria.nhs.uk/YourNearestServices/Dentist/dental-registration-form.aspx
For advice on an emergency dental problem call 01228 603 900 (north Cumbria) or 01539 716822 (south Cumbria).

Patient Advice and Liason Service (PALS) offers confidential advice, support and information on health-related matters to patients, their families and carers. For more information call 01228 602857 or visit www.pals.nhs.uk
Hospitals with Accidents and Emergency Units

Barrow in Furness
Furness General Hospital




Dalton Lane, Barrow in Furness, La14 4LF




Tel: 01229 870870
Carlisle


Cumberland Infirmary




Newtown Road, Carlisle, CA2 7HY




Tel: 01228 523444
Kendal


Westmorland General Hospital




Burton Road, Kendal, LA9 7RG




Tel: 01539 732288
Whitehaven

West Cumberland Hospital




Homewood, Hensington, Whitehaven, CA28 8JG




Tel: 01946 693181
Welfare Benefits
A benefit is the general term used to describe cash payments made to people with low or no income.
Local councils are responsible for services such as housing and council tax benefits. Job Centres process claims for Income Support and Income based Jobseekers Allowance. HM Revenue & Customs is responsible for Tax Credits and Child Benefit.
Your local Citizen Advice Bureau can help understand your rights on claiming Grants and Welfare Benefits.

To access help on a wide range of subjects you can also look at the Cumbria Advice Network website: www.cumbriaadvicenetwork.org.uk. The project is centred on the needs of those seeking advice in Cumbria, especially those in greatest need.
Cumbria Fire & Rescue Service

The Fire Service can be contacted in an emergency by calling 999 from any phone.
For non-emergency issues call 0800 358 4777 or visit www.cumbriafire.gov.uk
If you have a fire: 

1. Get out the house as quickly and safely as possible.

2. Do not go back into your house; it is dangerous to do so.

3. Call 999 and wait outside for the Fire Service.

If you have any concerns over fire safety, call Cumbria Fire & Rescue Service and we will carry out a free Home Safety Visit, fit smoke alarms and give fire safety advice,

FREE OF CHARGE. Call 0800 358 4777.
Gas & Electricity Emergencies

If you smell gas or detect a gas leak, call National Grid Gas (responsible for the gas network) on 0800 111 999. It’s a 24h service that will stop an escape anywhere, whether it is in the home or street, free of charge. 

If your electricity goes off, check if it is only your electricity which is affected. If the problem is affecting other people you can call the Emergency Help Line number: 0800 195 4141.
Using your television

If you want to have a television in your house or flat, you must buy a licence. The licence lasts one year. If you use a TV without a licence, you could be fined up to a maximum of £1000. For more information go to www.tvlicensing.co.uk 

Driving in the United Kingdom

If you live in the UK, you have permission to drive cars and motorcycles using your own national driving licence for up to 12 months or 3 years, depending on your country of origin. After that time you must exchange it for a full UK licence or apply for a UK provisional licence, depending which country are you from.

Car Registration Documents 

If you buy and own a car in this country you must register it with the Driver and Vehicle Licensing Agency (DVLA). If you bring a vehicle registered in your home country to the UK you will have to register it after 12 months from the date of entry. To register your car call The Local Vehicle Registration Office on 0870 850 0007. 

All vehicles require valid insurance, MOT and Tax disc. It is an offence to drive without any of those. 
To find more regulations about all the above contact Driver and Vehicle Licensing agency (DVLA) on 0870 240 0009 or visit www.dvla.gov.uk.

Transport and Travel

Bus timetables are available at bus stations and at your local library. To find out more about bus services in Cumbria, call Stagecoach North West on 01228 597222.
Train timetables and further information for local services can be obtained from the following websites:

Northern Rail: www.northernrail.org tel. 0845 000 0125
Virgin Trains: www.virgintrains.co.uk tel. 0845 000 8000
National Rail: www.nationalrail.co.uk tel. 08457 48 49 50
Transpennine Express: www.tpexpress.co.uk tel. 08457 48 49 50
To find more information about Public Transport Services in Cumbria visit www.cumbria.gov.uk/roads-transport or call Traveline on 0871 200 22 33.
Airports

www.manchesterairport.co.uk 

Tel. 08712 710 711
www.blackpoolinternational.com 

Tel. 0844 482 7171
www.liverpoolairport.com


Tel. 0871 521 8484
www.newcastleairport.com    

Tel. 0871 882 1121
Libraries
The library Service isn’t just about borrowing books. By joining your local library you can use the internet, borrow computer games, DVDs, talking books and CDs. You can also take part in various events and even visit the library on-line to find out what’s in stock, to request items or submit a book review. 

You can join the library for free. For further details go to www.cumbria.gov.uk/libraries, or call 0303 333 1217 for all library enquiries.

Places of worship

You would be very welcome at all church services held in the County.
There are regular Roman Catholic Services held in most of the towns in Cumbria.
There are occasional Polish masses held at Carlisle, Kendal, Penrith and Windermere. 
For information about mosque services please visit www.carlislemasjid.org 
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Allerdale Borough Council

Allerdale House, Workington, CA14 3YJ

Telephone: 01900 702702





LOGO
Website: www.allerdale.gov.uk
Barrow Borough Council

Town Hall, Duke Street, Barrow-in-Furness, LA14 2LD

Telephone: 01229 876300, 





LOGO
Website: www.barrowbc.gov.uk
Carlisle City Council

Civic Centre, Rickersgate Carlisle, CA3 8QG 

Telephone: 01228 817000/01228 817200



LOGO
Website: www.cumbria.gov.uk
Copeland Borough Council

The Copeland Centre, Catherine Street, Whitehaven, CA28 7NY

Telephone: 0845 054 8600





LOGO
Website: www.copelandbc.gov.uk
Cumbria County Council

Headquarters,The Courts, Carlisle, CA3 8NA




Telephone: 01228 817000/01228 817200



LOGO
Website: www.carlisle.gov.uk
Eden District Council

Town Hall, Penrith, CA117QF

Telephone: 01768 817817





LOGO
Website: www.eden.gov.uk
South Lakeland District Council

South Lakeland House, Lowther Street, Cumbria LA9 4DQ

Telephone: 0845 0504434





LOGO
Website: wwwsouthlakeland.gov.uk
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Alston



Children’s Centre, Garrigill Road, Alston, CA9 3UD 

Appleby in Westmorland
The Riverside Building, Chapel Street, Appleby in Westmorland, CA16 6QR
Barrow in Furness

Ramsden Hall, Abbey Road, Barrow, tel: 01229 830367
www.barrowcitizensadvice.org.uk
Carlisle



5-6 Old Post Office Court, Carlisle, CA3 8LE

Tel:  01228 633900  
Healthy Living Centre, 15 Botcherby Avenue, Botcherby

Tel: 01228 633909
www.carlislecab.co.uk 

Cleator Moor 


Town Council Offices, The Square, Cleator Moor, CA25 5AP




Egremont


Age UK, 14/15 Market Place, Egremont, CA22 2AF
Grange



Hampsfell Road, Grange over Sands LA11 6DZ





Tel: 015395 33100
Kendal



Blackhall Road, Kendal, LA9 4BT, 
Tel: 01539 738772
Keswick


Heads Lane, Keswick, CA12 5HD, 
Tel: 017687 73472
Maryport


Selby Terrace, Maryport, CA15 6NF

Millom



31 Wellington Street, Millom, La18 4DG

Tel: 01229 772395
Penrith



2 Sandgate, Penrith, CA11 7TP, 
Tel: 01768 891503
Ulverston


Town Hall Annexe, Theatre Street, Ulverston, La12 7AQ




Tel:  01229 585585


Whitehaven


Tangier Buildings, Gregg’s Lane, Whitehaven, 




Tel:  01946 693321

Wigton
Local Links Community Office, Market Hall, Church Street, Wigton, CA7 9AA
Windermere
Cumbria Rural CAB, The Library, Ellerthwaite Road, Windermere, tel: 015394 46464
Workington


Vulcans Lane, Workington, CA14 2BT, 
Tel: 01900 604735
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